
Atlanta Housing 
Community Resource Guide

Resources to Help You Navigate the 

City of Atlanta



WELCOME TO ATLANTA...
And welcome to Atlanta Housing.  We are pleased to offer this handy guide as a  smart resource to help you navigate our great city. 
If you are porting in to Atlanta from another housing authority, you can also refer to this  guide for eligibility requirements and other 
useful information to make your move to Atlanta simple. 
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WHO WE ARE
Housing Atlanta Residents For Over 80 Years

Atlanta Housing (AH) is the largest housing authority in Georgia and one of the largest in the nation. AH provides and facilitates 
affordable housing resources for over 24,000 low-income households comprised of approximately 50,000 people. These affordable 
housing resources include AH-owned residential communities, AH-sponsored mixed-income, mixed-finance residential communities, 
tenant-based vouchers, project-based rental assistance, supportive housing arrangements and homeownership opportunities.

 OUR VISION: 

 Healthy Mixed-Income Communities. Healthy Self-Sufficient Families.

 OUR MISSION: 

 To increase quality, affordable housing options across the city of Atlanta while investing in the families, communities and   
 citizens whom we serve.



CITY OF ATLANTA



CHILD CARE

BUSINESS PHONE WEBSITE SERVICES  

ELIGIBILITY 

REQUIREMENTS

Atlanta 

Children's 

Shelter

404-892-3713 www.acsatl.org The Atlanta Children’s Shelter provides Early 
Childhood Education for the children of homeless 

families in metro Atlanta.  Services offered include a 

STEAM curriculum, nutrition program, health and 

wellness program and enrichment activities. FREE 

SERVICES.

Homeless families 

with young children 

under the age of 5; 

intake appointment 

required. 

Bright from the 

Start: Georgia 

Department of 

Early Care and 

Learning 

(DECAL)

404-656-5957 www.decal.ga.gov Services include: Georgia’s Pre-K Program; childcare 
location search; database of licensed child care 

centers and home-based child care; Georgia's 

Childcare and Parent Services (CAPS) program 

assistance; and other supportive services. FREE 

SERVICES.

Children from birth 

to school age; 

application required 

on Georgia Gateway.

Childcare and 

Parent Services 

(CAPS) 

1-833-442-2277 www.caps.decal.ga.

gov/en/

The CAPS program assists low income families with 

the cost of child care while they work, go to school or 

training.  Officials will determine eligibility for the 

CAPS program and assist families with benefit 

renewal and other supportive resources. FREE 

SERVICES.

Legal Georgia 

residents; low 

income; applications 

required online at 

Georgia Gateway.

Covenant House 

(CHGA)

404-713-0954

1-800-388-3888

www.covenanthous

ega.org/

If you or a friend are a young person on the streets 

or are in danger in any way, Covenant House can 

provide immediate assistance.  Call 404-713-0954.  

Covenant House provides housing and supportive 

services to youth facing homelessness.  CHGA 

operates a Community Service Center, Crisis Shelter 

and an independent living program to meet the 

needs of youth. 

http://www.acsatl.org/
http://www.decal.ga.gov/
http://www.caps.decal.ga.gov/en/
http://www.caps.decal.ga.gov/en/
http://www.covenanthousega.org/
http://www.covenanthousega.org/


CHILD CARE

BUSINESS PHONE WEBSITE SERVICES  

ELIGIBILITY 

REQUIREMENTS

Division of 

Family and 

Children 

Services (DFCS)

877-423-4746

404-657-8000

www.dfcs.georgia.g

ov

DFSC services include: child abuse and neglect; child 

care and parent services; adoption; afterschool 

services; emergency food and energy assistance; 

food stamps/SNAP; foster care; Medicaid; health 

education programming; summer job opportunities 

for youth in foster care ages 16-21; and Temporary 

Assistance for Needy Families (TANF). FREE 

SERVICES.

US citizen or legal 

resident; eligibility 

varies by program; 4 

local County offices.

Gate City Day 

Nursery 

Association

404-753-1172 www.gatecitykids.o

rg

Gate City Day Nursery provides up to 55 hours of 

quality childcare per week. They also provide 

educational screenings, health screenings, meals, 

resource support, educational opportunities and 

experiences. Fees for services vary by age of the 

child. Accepts DFACS CAPS subsidy.

Children up to age 4 

years. 

Georgia Cares 24-hour Hotline

1-844-842-3678

Administration

404-602-0068

www.gacares.org If you or someone you know is a victim of child sex 

trafficking, please call us at 1-844-842-3678. Georgia 

Cares serves any youth who is at risk of commercial 

sexual exploitation and sex trafficking.  Georgia Cares 

manages a 24-hour hotline, provides case 

management services, connects youth to support 

services and provides training to various community 

organizations.

Georgia youth up to 

the age of 18; 

female, male and 

transgender youth.

Our House 404-522-6056 www.ourhousega.o

rg

Our House focuses on building pre-literacy skills, 

confidence and resiliency. Other services offered 

include immunizations and periodic health check-

ups, formal developmental assessments and onsite 

special education intervention services. FREE 

SERVICES.

Homeless children; 

infants 6 weeks - 

children age 5.

http://www.dfcs.georgia.gov/
http://www.dfcs.georgia.gov/
http://www.gatecitykids.org/
http://www.gatecitykids.org/
http://www.gacares.org/
http://www.ourhousega.org/
http://www.ourhousega.org/


CHILD CARE

BUSINESS PHONE WEBSITE SERVICES  

ELIGIBILITY 

REQUIREMENTS

Quality Care for 

Children (QCC)

404-479-4200

1-877-255-4254

www.qualitycarefor

children.org

QCC provides free state-wide referrals for parents 

seeking childcare, after school programs, Georgia Pre-

K, Early/Head Start and summer camps. QCC also 

provides links and referrals to other supportive 

services.  FREE SERVICES.

None

Sheltering Arms 

for Kids

404-523-2767 www.shelteringarm

sforkids.com

Sheltering Arms provides early education and child 

care to working mixed-income families at 16 centers. 

Sheltering Arms also offers Head Start, Early Head 

Start, Georgia Pre-K and STEAM-focused summer 

enrichment programs. Fees vary by program.

Children from six 

weeks to five years 

old.

http://www.qualitycareforchildren.org/
http://www.qualitycareforchildren.org/
http://www.qualitycareforchildren.org/
http://www.shelteringarmsforkids.com/
http://www.shelteringarmsforkids.com/


CHILDREN, TEENS AND YOUTH

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS

Boys & Girls 

Clubs of Metro 

Atlanta (BGCMA)

404-527-7100 www.bgcma.org  BGCMA offers a safe environment and a variety of 

programs to underserved children and teens through 

dozens of locations around Atlanta. Summer camps 

are also offered. FEES VARY.

Children ages 6 – 18 
years old.

Bright from the 

Start: GA Dept. 

of Early Care and 

Learning 

(DECAL)

404-656-5957 www.decal.ga.gov GA DECAL oversees child care and educational 

services for children from birth to school age.  It 

administers the Pre-K Program, licenses child care 

centers and home-based child care and administers 

federal nutrition programs. FREE SERVICE.

Georgia  resident.

Child Support 

Services - GA 

Dept. of Human 

Services (DCSS)

1-844-694-2347

(1-844-MYGADHS)

www.childsupport.g

eorgia.gov/

DCSS assists with: child support cases;  locating 

noncustodial parents; establishing paternity and 

enforcing support orders; setting up child support 

payments; driver's license reinstatement; and 

applications for support from grandparents raising 

grandchildren. FREE SERVICES.

Georgia resident 

with legal custody of 

a child;  need help 

receiving child 

support payments.   

CHRIS 180 404-486-9034 www.chris180.org Chris 180 serves children and youth (with special 

focus on the LGBTQ+ community and foster care 

children) in Georgia.  Services include:  therapy and 

counseling;  safe housing; adoption and foster care 

services; re-entry program for adults 17-24; and 

vocational training for at-risk youth. FREE SERVICES.

Eligibility varies by 

program but focus is 

on children and 

youth aged 0-24.

Georgia Dept. of 

Public Health - 

Babies Can't 

Wait (BCW)

404-657-2878 www.dph.georgia.g

ov/Babies-Cant-

Wait

BCW provides early evaluation, identification and 

screening of infants and toddlers with special needs, 

birth to 3 and provides supports and resources to 

assist family members and caregivers. FREE 

SERVICES.

Children from 0-3 

years with a 

diagnosed 

developmental 

delay.

http://www.bgcma.org/
http://www.decal.ga.gov/
http://www.childsupport.georgia.gov/
http://www.childsupport.georgia.gov/
http://www.chris180.org/
http://www.dph.georgia.gov/Babies-Cant-Wait
http://www.dph.georgia.gov/Babies-Cant-Wait
http://www.dph.georgia.gov/Babies-Cant-Wait
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Georgia Women, 

Infants and 

Children (WIC)

1-800-228-9173 www.dph.georgia.g

ov/WIC

WIC Supplemental Nutrition Program is a program 

for infants and children age 1 to 5 years (including 

foster children), pregnant women, breastfeeding 

mothers and postpartum women.  WIC provides 

money to buy healthy foods as well as help in finding 

other services. FREE SERVICES.

Low income 

pregnant, 

breastfeeding and 

postpartum women 

with children under 

5.

Lost-N-Found 

Youth Center

24-hour hotline

678-856-7825

www.lnfy.org Lost-n-Found Youth provides assistance to LGBTQ+ 

youth experiencing homelessness in Georgia - 

emergency and transitional housing, clothing and 

food; mental health evaluations and counseling; 

referrals to supportive services; job readiness 

training program. FREE SERVICES.

LGBTQ+ Youth 

specific location for 

persons 18 - 24 years 

old.

OK2TALK.ORG 1-800-273-TALK 

(8255)

www.ok2talk.org OK2TALK is a community where teens and young 

adults struggling with mental health conditions can 

find a safe place to talk about what they’re 
experiencing by sharing their personal stories of 

recovery, tragedy, struggle or hope. FREE SERVICES.

Teens and young 

adults struggling 

with mental health 

conditions.

PeachCare for 

Kids - GA Dept. 

of Community 

Health

1-877-427-3224 www.dch.georgia.g

ov/peachcare-kids

PeachCare for Kids® is  a health care program for 

uninsured children living in Georgia. Health benefits 

include primary, preventive, specialist, dental care 

and vision care.  It also covers hospitalization, 

emergency room services and mental health care. 

FEES VARY.

Low income U.S. 

citizens/legal 

residents; uninsured 

children 18 and 

under.

http://www.dph.georgia.gov/WIC
http://www.dph.georgia.gov/WIC
http://www.lnfy.org/
http://www.ok2talk.org/
http://www.dch.georgia.gov/peachcare-kids
http://www.dch.georgia.gov/peachcare-kids


CHILDREN, TEENS AND YOUTH

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS

The Trevor 

Project 

TrevorLifeline:

1-866-488-7386

TrevorText:

Text START to 

678678

www.thetrevorproj

ect.org/

The Trevor Project provides crisis intervention and 

suicide prevention services to lesbian, gay, bisexual, 

transgender, queer & questioning (LGBTQ) young 

people under 25.  Services include The TrevorLifeline 

for youth in crisis, TrevorChat and TrevorText. FREE 

SERVICES.

LGBTQ youth under 

25.

The Young Adult 

Guidance Center 

(YAGC)

404-257-6412 www.yagc.net YAGC provides supportive services for homeless or at-

risk young men.  YAGC offers case management, 

counseling, mentoring, employment support and 

training and educational assistance/ GED 

preparation.

Services for young 

men ages 13 - 21.

Urban Youth 

Empowerment 

Program RISE 

(UYEP RISE)

404-546-3657 www.ulgatl.org UYEP RISE helps youth and young adults involved in 

the juvenile justice system to reach their education 

and career goals.  Services include: GED instruction; 

job placement assistance; counseling and career 

planning; and assistance with records sealing and 

expungement. FREE SERVICES.

Atlantans ages 16 - 

24, in the juvenile 

justice systems but 

never convicted as 

an adult.

http://www.thetrevorproject.org/
http://www.thetrevorproject.org/
http://www.thetrevorproject.org/
http://www.yagc.net/
http://www.ulgatl.org/
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BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS

Aging Services - 

Adult Protective 

Services (APS)

1-866-552-4464  

Option 3

https://aging.georgi

a.gov/report-elder-

abuse/adult-

protective-services-

aps

Statewide toll-free number serving older adults and 

individuals of all ages with disabilities. Callers can 

receive information and make reports of abuse, 

neglect and exploitation of adults. Callers may leave 

messages 24 hours per day.

To report abuse, 

neglect and 

exploitation of 

adults.

Ahimsa House, 

Inc.

404-452-6248 https://ahimsahous

e.org/

Ahimsa House, Inc. provides confidential shelter and 

medical aid to the animal victims of domestic 

violence.  This program provides emergency safe 

shelter and needed veterinary care in a boarding 

situation or foster home for animal victims of 

domestic violence while their human guardians seek 

safety themselves. Pets are reunited with their 

families once a new safe living arrangement has been 

established. 

Emergency shelter 

and medical aid for  

animal victims of 

domestic violence.

Alcoholics 

Anonymous - 

Atlanta

404-525-3178 https://atlantaaa.or

g/

The Atlanta AA hotline is answered daily 9 AM - 12 

AM. Call to reach volunteers for help and 

information on AA meetings. There are over 1,200 

AA meetings each week in Atlanta.

Desire to be sober.

Cares Warm Line 1-844-326-5400 www.gasubstancea

buse.org/

Georgia Council on Substance Abuse operates a line 

for those persons in (or seeking recovery from) 

substance use disorder.  Callers can speak 

confidentially about their struggles, triumphs, 

challenges or if they feel lonely, depressed or have 

suffered a loss or setback.

None.

Child Protective 

Services (CPS)

1-855-422-4453 https://cps.dhs.ga.g

ov/General/AboutU

s.aspx

Statewide toll-free number for all reports of child 

abuse and neglect, 24 hours per day, 7 days a week.

To report child abuse 

and neglect.

https://aging.georgia.gov/report-elder-abuse/adult-protective-services-aps
https://aging.georgia.gov/report-elder-abuse/adult-protective-services-aps
https://aging.georgia.gov/report-elder-abuse/adult-protective-services-aps
https://aging.georgia.gov/report-elder-abuse/adult-protective-services-aps
https://aging.georgia.gov/report-elder-abuse/adult-protective-services-aps
https://ahimsahouse.org/
https://ahimsahouse.org/
https://atlantaaa.org/
https://atlantaaa.org/
http://www.gasubstanceabuse.org/
http://www.gasubstanceabuse.org/
https://cps.dhs.ga.gov/General/AboutUs.aspx
https://cps.dhs.ga.gov/General/AboutUs.aspx
https://cps.dhs.ga.gov/General/AboutUs.aspx
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BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS

Crisis Text Line Text GA to 741-

741

www.crisistextline.

org/

The Crisis Text Line offers 24/7 crisis support.  

Trained crisis counselors are available to help.  Youth 

and teens are especially encouraged to use this 

resource.

Youth and teens.

Disaster Distress 

Helpline

1-800-985-5990 

(English)

TTY: 

1-800-846-8517

https://www.samhs

a.gov/find-

help/disaster-

distress-helpline

The Disaster Distress Helpline is a toll-free, 

multilingual and confidential crisis support service 

and national hotline dedicated to providing 

immediate crisis counseling for people who are 

experiencing emotional distress related to any 

natural or human-caused disaster. 

All residents in the 

United States and its 

territories.

Georgia AIDS 

and STI 

Information Line

1-800-551-2728 or

404-876-9944

https://www.aidatl

anta.org/

The Georgia AIDS and STI Information Line is a 

confidential and anonymous resource service.  

Information Line Specialists provide information 

related to the services offered at AID Atlanta, HIV/STI 

facts and gaining access to resource services 

provided in Georgia.

None.

Georgia Cares 

Hotline / 

Georgia Hotline 

for Domestic 

Minor 

Trafficking 

1-844-842-3678 https://www.gacare

s.org/

If you or someone you know is a victim of child sex 

trafficking, please call 1-844-842-3678. 

Georgia Cares hotline: provides information to those 

who might be victims; assists law enforcement on 

the rescue of a victim; gives referrals for victim 

assistance; and assists in coordinating emergency 

services at all hours of the day and night for youth 

who may be a victim of exploitation or trafficking.  

The hotline is anonymous and confidential; available 

24 hours a day and accessible in 170 languages.

Victims of child sex 

trafficking.

¿Está usted o alguien 

usted conoce está 

vendido para el sexo 

o hecho/ forzado a 

trabajar por poco o 

ningún salario y no 

se puede dejar? 

Llame a 1-844-842-

3678.

http://www.crisistextline.org/
http://www.crisistextline.org/
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://www.aidatlanta.org/
https://www.aidatlanta.org/
https://www.gacares.org/
https://www.gacares.org/
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Georgia 

Coalition Against 

Domestic 

Violence Hotline 

(GCADV)

1-800-33HAVEN (1-

800-334-2836

www.gcadv.org/ To find a domestic violence shelter in Georgia, call 1-

800-334-2836.  

GCADV manages a 24-hour statewide hotline which 

provides coordinated access to safety and support 

and connects survivors to permanent housing 

resources through their Rapid Rehousing Project. 

Victims of domestic 

violence.

Georgia Crisis & 

Access Line

1-800-715-4225 www.georgiacollab

orative.com

Help is available 24/7 for Georgians experiencing 

challenges with mental health, drugs, alcohol, or 

developmental disabilities. GCAL links callers with 

trained professionals who provide linkage to care for 

mental health crises, developmental disabilities and 

substance abuse crises.  GCAL will provide crisis 

intervention services, dispatch mobile crisis teams, 

assist in finding an open crisis/detox bed and connect 

individuals to urgent appointment services. FREE 

SERVICES.

Persons having a 

mental health, drugs 

or alcohol crisis. 

Georgia Family 

Violence Hotline

1-800-334-2836 https://gcadv.org/p

rojects-and-

initiatives/statewid

e-domestic-violence-

hotline/

If you need to talk because you or someone you 

know is in an abusive relationship, call Georgia's 24 

hour hotline at 1-800-33-HAVEN (1-800-334-2836) 

V/TTY (se habla español) or the National hotline at 1-

800-799-SAFE (1-800-799-7233).

Victims of family 

violence or abuse.

Georgia Senior 

Legal Hotline

404-657-9915  

1-888-257-9519

The Georgia Senior Legal Hotline provides legal 

advice, brief service and referrals to Georgians. The 

goal of the Hotline is to improve the lives of 

Georgia’s seniors by providing greater access to high-
quality legal services. 

Georgia seniors; 

economically and 

socially vulnerable 

seniors.

http://www.gcadv.org/
http://www.georgiacollaborative.com/
http://www.georgiacollaborative.com/
https://gcadv.org/projects-and-initiatives/statewide-domestic-violence-hotline/
https://gcadv.org/projects-and-initiatives/statewide-domestic-violence-hotline/
https://gcadv.org/projects-and-initiatives/statewide-domestic-violence-hotline/
https://gcadv.org/projects-and-initiatives/statewide-domestic-violence-hotline/
https://gcadv.org/projects-and-initiatives/statewide-domestic-violence-hotline/
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Georgia 

Substance Abuse 

Helpline

678-331-7430 https://georgiadrug

detox.com/news/ge

orgia-helpline-

available-247/

The DBDD state substance abuse helpline provides 

confidential, round the clock, crisis intervention, 

information and referral through a toll-free line. 

People in need may request help for substance abuse 

and other problems such as gambling, domestic 

(family) violence, sexual assault and child abuse. 

For help with 

substance abuse, 

gambling, domestic 

violence, sexual 

assault and child 

abuse. 

Lost-N-Found 

Youth - Crisis 

Support

24-hour hotline

678-856-7825

www.lnfy.org Provides assistance to LGBTQ+ youth experiencing 

homelessness in Georgia including: emergency and 

transitional housing; emergency clothing and food 

for youth on the street; mental health evaluations 

and counseling; referrals to HIV/STD testing, health 

and dental services; and referrals to GED 

training/testing.

LGBTQ+ Youth 

specific location for 

persons 18 - 24 years 

old.

National Alliance 

on Mental Illness 

(NAMI) Helpline

770-408-0625

1-800-950-6264

Text NAMI to 

741741

www.nami.org/Find-

Support/NAMI-

HelpLine

HelpLine to answer your questions about mental 

health issues including:  symptoms of mental health 

conditions; treatment options; local support groups 

and services; education programs; helping family 

members get treatment; and programs to help find 

jobs. FREE SERVICES.

Persons having a 

mental health crisis. 

National Child 

Abuse Hotline

1-800-422-4453 https://www.childh

elp.org/hotline/

www.childhelphotli

ne.org

The Childhelp National Child Abuse Hotline is 

dedicated to the prevention of child abuse and 

offers: crisis intervention, information and referrals 

to thousands of emergency, social service and 

support resources. All calls are confidential.  Hotline 

and chat services available 24/7 in over 170 

languages. 

To report child abuse 

and get help.

https://georgiadrugdetox.com/news/georgia-helpline-available-247/
https://georgiadrugdetox.com/news/georgia-helpline-available-247/
https://georgiadrugdetox.com/news/georgia-helpline-available-247/
https://georgiadrugdetox.com/news/georgia-helpline-available-247/
http://www.lnfy.org/
http://www.nami.org/Find-Support/NAMI-HelpLine
http://www.nami.org/Find-Support/NAMI-HelpLine
http://www.nami.org/Find-Support/NAMI-HelpLine
http://www.nami.org/Find-Support/NAMI-HelpLine
https://www.childhelp.org/hotline/
https://www.childhelp.org/hotline/
https://www.childhelp.org/hotline/
https://www.childhelp.org/hotline/
https://www.childhelp.org/hotline/
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National 

Domestic 

Violence Hotline

1-800-799-SAFE 

TTY: 

1-800-787-3224

Hearing impaired

1-855-812-1011 

https://www.theho

tline.org/

Trained expert advocates are available 24/7 to 

provide confidential support to anyone experiencing 

domestic violence or seeking resources and 

information. Help is available in Spanish and other 

languages.  Online chat is also available 24/7. FREE 

SERVICE.

Persons affected by 

abuse and needing 

support.

National Human 

Trafficking 

Hotline (HTH)

1-888-373-7888

Text HELP or INFO 

to 233733

https://humantraffi

ckinghotline.org/

The NHTH is a national, toll-free hotline available to 

answer calls from anywhere in the country, 24 hours 

a day, 7 days a week, every day of the year, to report 

suspected human trafficking.  The NHTH is not a law 

enforcement or immigration authority and is 

operated by a nongovernmental organization funded 

by the Federal government. 

To report suspected 

human trafficking.

National 

Runaway 

Safeline (NRS)

1-800-RUNAWAY 

(786-2929)

https://www.1800r

unaway.org/

The National Runaway Safeline (NRS) is a national 

toll-free hotline with staff trained to listen and 

provide support whether you are thinking of running 

away or already have.  NRS provides resources for 

youth and teens, parents and guardians.  Their 

services are confidential. 

Runaways.

National Sexual 

Assault Hotline

1-800-656-HOPE 

(4673)

https://www.rainn.

org/

The National Sexual Assault Hotline is a safe, 

confidential service. When you call the hotline, only 

the first six numbers of the phone number are used 

to route the call and your complete phone number is 

never stored.  Callers will get: confidential support; 

help finding a local health facility trained to care for 

sexual assault survivors; local resources to assist with 

healing and recovery; and referrals for long term 

support.

Victims of sexual 

assault.

https://www.thehotline.org/
https://www.thehotline.org/
https://humantraffickinghotline.org/
https://humantraffickinghotline.org/
https://www.1800runaway.org/
https://www.1800runaway.org/
https://www.rainn.org/
https://www.rainn.org/
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National Suicide 

Prevention 

Lifeline

1-800-273-TALK 

(8255)

1-888-628-9454

TTY: 

1-800-799-4889

www.suicidepreven

tionlifeline.org

The National Suicide Prevention Lifeline provides 

24/7, free and confidential support for people in 

distress, prevention and crisis resources for you or 

your loved ones and best practices for professionals. 

FREE SERVICE.

People in distress.

National Youth 

Crisis Hotline

1-800-448-4663 Provides 24/7 short-term counseling and referrals to 

local drug treatment centers, shelters, and 

counseling services. Responds to youth dealing with 

pregnancy, molestation, suicide, and child abuse.

Youth in crisis.

Out of Darkness Rescue Hotline:

404-941-6024

https://outofdarkne

ss.org/

Out of Darkness tries to reach, rescue and restore all 

victims of commercial sexual exploitation.  Hotline 

responders answer calls, assess each situation, offer 

encouragement and conduct a brief intake process.  

If a caller enters the program, hotline responders 

send a Rescue Team to pick up and transport victims 

to a safe home.

Victims of 

commercial sexual 

exploitation.

Partnership 

Against 

Domestic 

Violence (PADV)

Metro Atlanta 

Crisis Line

404-873-1766

National Crisis Line

1-800-33-HAVEN 

1-800-621-HOPE 

www.padv.org PADV provides support to battered women and their 

children in metro Atlanta. PADV’s services include: a 
24-hour crisis line; two 24-hour emergency shelters 

in metro Atlanta; legal advocacy; supportive housing; 

a teen dating violence prevention program; outreach 

and prevention programs; and community education 

and training. FREE SERVICES.

Metro Atlanta 

women and their 

children in need of 

help; victims of 

domestic violence.

http://www.suicidepreventionlifeline.org/
http://www.suicidepreventionlifeline.org/
https://outofdarkness.org/
https://outofdarkness.org/
http://www.padv.org/


CRISIS AND HOTLINES

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS

Poison Control 

Helpline

Poison Control 

Helpline

1-800-222-1222

404-616-9000

404-616-9287 

www.georgiapoison

center.org/

The Georgia Poison Center (GPC) is a 24-hour poison 

emergency information service as well as a poisoning 

education resource for health care professionals and 

residents of Georgia.  GPC manages a 24-hour hotline 

and drug and rabies information center as well as 

conduct training and community outreach programs.

None.

Prevent Child 

Abuse Georgia

1-800-244-5373 https://www.gcapp.

org/prevent-abuse

A free statewide Help Line to find resources for 

parenting, childcare, legal aid referrals, counseling, 

grandparents raising grandchildren and other 

support services; bilingual professionals. FREE 

SERVICE.

None.

Senior Services - 

STARline (Fulton 

County 

Department of 

Senior Services)

404-613-6000 www.fultoncountyg

a.gov/services/seni

or-services/starline-

information-hotline

STARline is a free information and referral service for 

older adults (55 and older), their families/caregivers 

and the community.  Referral services include:  

nutrition, transportation, health, financial and legal 

services; housing and supportive services; in-home 

services; elder abuse and neglect/social services; and 

mental health services. FREE SERVICES.

Resident of Fulton 

County.

Sister's Against 

Domestic 

Violence (SADV)

770-896-2223 http://www.sistersa

gainstdomesticviole

nce.org/

SADV provides a 24-hour crisis line for emergency 

escapes from harm and immediate danger.  SADV 

also provides shelter, clothing, job readiness and 

Teen Dating Violence Awareness workshops, 

transitional housing and referrals to other supportive 

services.

Victims of domestic 

violence.

http://www.georgiapoisoncenter.org/
http://www.georgiapoisoncenter.org/
https://www.gcapp.org/prevent-abuse
https://www.gcapp.org/prevent-abuse
http://www.fultoncountyga.gov/services/senior-services/starline-information-hotline
http://www.fultoncountyga.gov/services/senior-services/starline-information-hotline
http://www.fultoncountyga.gov/services/senior-services/starline-information-hotline
http://www.fultoncountyga.gov/services/senior-services/starline-information-hotline
http://www.sistersagainstdomesticviolence.org/
http://www.sistersagainstdomesticviolence.org/
http://www.sistersagainstdomesticviolence.org/


CRISIS AND HOTLINES

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS

Substance Abuse 

& Mental Health 

Services 

Administration 

(SAMHSA) 

National 

Helpline

1-800-662-HELP 

(4357)

TTY: 

1-800-487-4889

https://www.samhs

a.gov/find-

help/national-

helpline

SAMHSA’s National Helpline is a free, confidential, 
24/7, 365-day-a-year treatment referral and 

information service (in English and Spanish) for 

individuals and families facing mental and/or 

substance use disorders.  This service provides 

referrals to local treatment facilities, support groups 

and community-based organizations. FREE SERVICES.

None.

Teen Line 1-800-TLC-TEEN 

(852-8336)

Text  “TEEN” to 
839863

https://teenlineonli

ne.org/

Teen Line is a confidential hotline for teenagers (to 

talk to other teenagers) which operates every 

evening from 9:00 pm to 1:00 am ET. Teen Line also 

offers message boards, resources and information. 

Calls are directed to Didi Hirsch's Suicide Prevention 

Center after hours. FREE SERVICE.

Teenagers in crisis.

The 

TrevorLifeline

TrevorLifeline:

1-866-488-7386

TrevorText:

Text START to 

678678

https://www.thetre

vorproject.org/

The Trevor Project is the leading national 

organization providing crisis intervention and suicide 

prevention services to lesbian, gay, bisexual, 

transgender, queer & questioning (LGBTQ) young 

people under 25.  It manages the TrevorLifeline for 

youth in crisis. FREE SERVICE.

LGBTQ+ Youth under 

25 years old.

United Way 

Helpline

211 http://211online.un

itedwayatlanta.org/

United Way of Greater Atlanta's 2-1-1 Contact Center 

connects families with community resources like 

food pantries, job search and placement agencies 

and financial emergency assistance agencies. This 

help is provided so that families can recover and 

become sustainable once again. United Way’s 2-1-1 
is free, confidential and available 24 hours a day, 365 

days a year, in 140 different languages.

None.

https://www.samhsa.gov/find-help/national-helpline
https://www.samhsa.gov/find-help/national-helpline
https://www.samhsa.gov/find-help/national-helpline
https://www.samhsa.gov/find-help/national-helpline
https://teenlineonline.org/
https://teenlineonline.org/
https://www.thetrevorproject.org/
https://www.thetrevorproject.org/
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ELIGIBILITY 

REQUIREMENTS

Veterans Crisis 

Line

1-800-273-8255 - 

Press 1

Text 838255

Deaf and hard of 

hearing:

1-800-799-4889

www.veteranscrisisl

ine.net 

The Veterans Crisis Line is available for veterans in 

emotional distress or suicidal crisis or who are 

concerned about someone who might be. Trained 

responders help callers get through a crisis and 

connect them to the services needed, either from 

the local VA medical center or elsewhere in the 

community. If the caller's contact information is 

shared, the Suicide Prevention Coordinator at the 

nearest VA Medical Center will contact them by the 

next business day.

Veterans, service 

members, National 

Guard and Reserve 

in crisis or distress.

http://www.veteranscrisisline.net/
http://www.veteranscrisisline.net/
http://www.veteranscrisisline.net/


DISABILITY SERVICES

BUSINESS PHONE WEBSITE SERVICES  

ELIGIBILITY 

REQUIREMENTS

Atlanta Alliance 

on 

Developmental 

Disabilities (now 

BDI)

404-881-9777 www.aadd.org AADD offers family support services, outreach 

services, benefits counseling, community education, 

aging and disability connection, information and 

referral. FREE SERVICES.

All services only for 

individuals with 

developmental 

disabilities. 

Bobby Dodd 

Institute (BDI)

678-365-0071

678-365-0099 TDD

www.bobbydodd.

org

Services for persons with disabilities and their 

families only.  BDI provides job training, career 

planning and counseling, recruitment and long-term 

employment. It operates a call center that employs 

veterans. Fees for services are charged to the referral 

source.

Referral from the 

Georgia State 

Department of Labor 

or Rehabilitation 

Services.

Center for the 

Visually 

Impaired

404-875-9011 http://www.cviga

.org/

CVI offers vision rehabilitation services for all ages of 

people with varying degrees of vision loss. Services 

include braille, accessible computer software and use 

a variety of optical and non-optical devices including 

a white cane, magnifiers, talking clocks and more. 

FEES VARY.

Legally blind or  have 

a significant 

decrease in vision 

function in the vision 

assessment. 

Friends of 

Disabled Adults 

& Children 

(FODAC)

770-491-9014 www.fodac.org FODAC provides durable medical equipment and 

supplies such as wheelchairs and hospital beds at 

little or no cost to disabled community; installation 

of wheelchair lifts in vehicles; outdoor rental building 

for homeowners. There is a fee for repairs on 

wheelchairs.

Medically necessary 

requests are top 

priority; phone and 

walk-in requests 

accepted.  

http://www.aadd.org/
http://www.bobbydodd.org/
http://www.bobbydodd.org/
https://www.google.com/search?q=center+for+the+visually+impaired&rlz=1C1GCEB_enUS807US807&oq=center+for+the+&aqs=chrome.1.69i57j0l5.3159j0j4&sourceid=chrome&ie=UTF-8
http://www.cviga.org/
http://www.cviga.org/
http://www.fodac.org/


DISABILITY SERVICES

BUSINESS PHONE WEBSITE SERVICES  

ELIGIBILITY 

REQUIREMENTS

Georgia Center 

of the Deaf and 

Hard of Hearing, 

Inc. (GCDHH)

Voice/TTY:

404-292-5312

1-800-541-0710

www.gcdhh.org GCDHH provides a variety of assistive services to the 

deaf and hard of hearing.  Services include: 

community education and outreach; information and 

referral; distribution of telecommunication devices; 

Camp Juliena; and employment services. FREE 

SERVICES.

Deaf and hard of 

hearing.

Georgia 

Department of 

Behavioral 

Health & 

Developmental 

Disabilities 

(DBHDD)

404-657-2252 www.dbhdd.geor

gia.gov

DBHDD supports people with intellectual and 

developmental disabilities and provides them with 

opportunities to live independently.  DBHDD works 

with providers, individuals and families to provide 

access to high-quality services. FREE SERVICES.

Persons born with an 

intellectual disability 

that substantially 

impairs intellectual 

or adaptive 

functioning. 

Georgia Radio 

Reading Service 

(GaRRS)

404-685-2820

1-800-672-6173

www.garrs.org GaRRS serves the blind, visually-impaired, or those 

with difficulty with the printed word. GARRS provides 

approximately 200 different programs each month 

including essential local information, local and 

national newspapers, popular books, magazines and 

quality-of-life programming. FREE SERVICES.

Persons who are 

blind, visually-

impaired, or have 

difficulty with the 

printed word. 

Georgia Relay Voice/TTY

1-866-694-5824

www.georgiarela

y.org

Georgia Relay is a FREE public service provided by 

the State of Georgia to make communicating by 

telephone easy, accessible and reliable for everyone. 

Services include:  Text Telephone (TTY); Voice Carry-

Over (VCO); Hearing Carry-Over (HCO); Speech-To-

Speech (STS); Video Relay Service (VRS); and Spanish 

Relay.

Everyone including 

the deaf, hard of 

hearing, deaf-blind 

or have difficulty 

speaking.

http://www.gcdhh.org/
http://www.dbhdd.georgia.gov/
http://www.dbhdd.georgia.gov/
http://www.garrs.org/
http://www.georgiarelay.org/
http://www.georgiarelay.org/


DISABILITY SERVICES

BUSINESS PHONE WEBSITE SERVICES  

ELIGIBILITY 

REQUIREMENTS

Georgia 

Telecomm. 

Equipment 

Distribution 

Program 

(GATEDP)

Voice/TTY

404-297-9461

1-888-297-9461

www.gcdhh.org/g

atedp/

GATEDP provides free telecommunications 

equipment to qualified applicants along with free 

equipment training.  The program is administered by 

the Georgia Center of the Deaf and Hard of Hearing. 

FREE SERVICES.

Deaf and hard of 

hearing GA 

residents; proof of 

income, residency, 

need and home 

phone service. 

Georgia 

Vocational 

Rehabilitation 

Agency (GVRA)

844-FOR-GVRA

844-367-4872

www.gvs.georgia.

gov

GVRA provides assistance and resources to help 

people with disabilities to gain independence and 

employment. Services include:  job search and job 

placement; school-to-work transition; supported 

employment; and referral to other supportive 

services. GVRA manages 5 supporting programs. 

FREE SERVICES.

Permanent disability 

that affects your 

ability to work in at 

least two ways; 

approved 

application.  

Jewish Family 

and Career 

Services (JF&CS)

770-677-9300 www.jfcsatl.org JF&CS offers employment and career counseling, 

dentistry, mental health, intellectual and 

developmental disabilities, respite services, child and 

family counseling, LGBTQ support, geriatric care 

management, family caregiver support services, 

Holocaust survivor services and other support 

services.  FEES VARY.

Eligibility varies by 

program; sliding fee 

scale based upon 

ability to pay.

MARTA Mobility 404-848-5389 www.itsmarta.co

m/marta-

mobility.aspx

MARTA provides ADA Paratransit Service to eligible 

persons with disabilities who are, because of their 

disability, unable to board, ride or disembark from an 

accessible vehicle in Marta’s regular bus or rail 
services.  Service is provided with special lift-

equipped vans on a curb to curb, shared right basis. 

Paratransit fee.

Advance 

reservations 

required.  

http://www.gcdhh.org/gatedp/
http://www.gcdhh.org/gatedp/
http://www.gvs.georgia.gov/
http://www.gvs.georgia.gov/
http://www.jfcsatl.org/
http://www.itsmarta.com/marta-mobility.aspx
http://www.itsmarta.com/marta-mobility.aspx
http://www.itsmarta.com/marta-mobility.aspx
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REQUIREMENTS

Parent to Parent 

of Georgia

770-451-5484

1-800-229-2038

www.p2pga.org Parent to Parent of Georgia supports Georgia 

families and individuals impacted by disabilities or 

special health care needs. Services include:  a special 

needs database with over 5,000 resources; 

Supporting Parents program; resource listing; and 

training for parents and families. FREE SERVICES.

Residents of Georgia 

with disabilities or 

special health care 

needs, ages birth to 

26, and their 

families.

Social Security 

Administration 

800-772-1213 www.ssa.gov Social Security Administration provides Social 

Security numbers and administers retirement 

benefits, Social Security disability application and SSI 

applications. FREE SERVICES.

US citizen or 

qualified resident.

Telecomm. Relay 

Service (TRS)

711 TTY www.fcc.gov/gen

eral/telecommuni

cations-relay-

services-trs

Telecommunications Relay Service is a telephone 

service that allows persons with hearing or speech 

disabilities to place and receive telephone calls. FREE 

SERVICE.

Persons with hearing 

or speech 

disabilities.

Vocational 

Rehabilitation 

and Employment 

(VR&E)

www.benefits.va.

gov/vocrehab

The Veterans Benefits Administration Services 

provides vocational rehabilitation and employment 

services to eligible veterans.  Services include: 

employment evaluation; vocational counseling and 

rehabilitation planning; job training and placement; 

and supportive rehabilitation services. FREE 

SERVICES.

Veterans and service 

members with 

honorable discharge 

from active duty; 

application needed.

http://www.p2pga.org/
http://www.ssa.gov/
http://www.fcc.gov/general/telecommunications-relay-services-trs
http://www.fcc.gov/general/telecommunications-relay-services-trs
http://www.fcc.gov/general/telecommunications-relay-services-trs
http://www.fcc.gov/general/telecommunications-relay-services-trs
http://www.benefits.va.gov/vocrehab
http://www.benefits.va.gov/vocrehab
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ELIGIBILITY 

REQUIREMENTS

Achieve Atlanta 404-880-3500 www.achieveatlant

a.org

Achieve Atlanta provides assistance with college 

planning and preparation; offers Achieve Atlanta 

scholarship to APS high school and charter 

graduates. FREE SERVICE.

APS high/charter 

school graduate with 

eligible GPA; 

demonstrated 

financial need.

Atlanta-Fulton 

Public Library 

404-730-1700 www.afplweb.com  Public library system with over 24 locations.  

Services include: computers for public use including 

word processing and Internet access; GED and SAT 

preparation classes; homework help; and 

educational and enrichment programs. FREE 

SERVICE.

Library card is 

required to check 

out the use 

computers. Proof of 

residency required.

Atlanta 

Metropolitan 

State College 

(AMSC)

404-756-4004 www.atlm.edu AMSC offers learning experiences for both traditional 

and nontraditional students as they prepare for 

transfer to baccalaureate degree programs, entry or 

reentry into the labor force. $20.00 application fee. 

Tuition and other fees vary.

High school graduate 

or GED; US citizen or 

legal resident; 

Placement Exam.

Atlanta 

Technical 

College (ATC)

404-225-4400 www.atlantatech.e

du

ATC offers associate degrees, diplomas, technical 

certificates of credit and more than 70 programs. 

$25.00 application fee. Tuition and other fees vary.

Ages 16 or older with 

high school diploma 

or GED; satisfactory 

score on placement 

test. 

Fulton Atlanta 

Community 

Action Authority 

(FACAA)

404-320-0166 www.facaa.org FACAA offers GED preparation, life skills training, 

employment readiness/work experience training, 

homeownership counseling, case management, 

emergency services and other support services that 

may promote self-sufficiency.  FREE SERVICE.

Low income 

residents of Fulton 

County and the City 

of Atlanta.

http://www.achieveatlanta.org/
http://www.achieveatlanta.org/
http://www.afplweb.com/
http://www.atlm.edu/
http://www.atlantatech.edu/
http://www.atlantatech.edu/
http://www.facaa.org/
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BUSINESS PHONE WEBSITE SERVICES
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REQUIREMENTS

Georgia Futures www.gafutures.org GAfutures provides resources and information for 

high school, college and career planning, including: 

Hope, State Aid, grants and loan information; 

financial aid and scholarships; college prep  and 

FAFSA checklists; online applications to college. FREE 

SERVICE.

High school 

graduates.

Georgia Student 

Finance 

Commission 

(GSFC)

800-505-4732 www.gsfc.georgia.g

ov

GSFC administers financial aid programs; advocates 

on issues related to financing higher education; 

provides free financial aid consulting; and promotes 

financial literacy and default prevention. FREE 

SERVICE.

High school 

graduates.

Literacy Action, 

Inc. (LAI)

404-818-7323 https.literacyaction.

org

LAI offers several levels of reading, writing, 

mathematics and GED preparatory classes. Classes 

include reading; writing; computer basics; GED 

preparation; job preparation and work skills; and 

ESOL programs.  FREE PROGAMS.

Adults 18 and up not 

currently attending 

school; picture ID,  

proof of income, 

proof of residence.

Literacy 

Volunteers of 

Atlanta (LVA)

404-377-7323 www.lvama.comcas

tbiz.net

LVA provides one-on-one tutoring adults reading 

below the fifth-grade level to students in their 

service area.  They also offer: Basic Literacy and ESOL 

(English for Speakers of Other Languages) classes; 

and a Family Literacy program. FREE SERVICE.

Adults ages 18 or 

older.

Sheltering Arms 

for Kids

404-523-2767 www.shelteringarm

sforkids.com

Sheltering Arms provides early education and child 

care to working mixed-income families. The 

organization has 16 centers offering Head Start, Early 

Head Start and Georgia Pre-K programs. Tuition rates 

vary.

Children from six 

weeks to five years 

old.

http://www.gafutures.org/
http://www.gsfc.georgia.gov/
http://www.gsfc.georgia.gov/
http://www.literacyaction.org/
http://www.literacyaction.org/
http://www.lvama.comcastbiz.net/
http://www.lvama.comcastbiz.net/
http://www.shelteringarmsforkids.com/
http://www.shelteringarmsforkids.com/
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BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS

Urban League of 

Greater Atlanta

404-659-1150 www.ulgatl.org Wide range of services including: education and job 

skills and readiness training; Georgia Workready 

Certification; Step Up to Work program; college 

preparation; educational testing; computer classes; 

and financial planning/budgeting. FREE SERVICES.

Varies by program. 

Year Up Greater 

Atlanta

404-249-0300 www.yearup.org A one-year, training program with hands-on skills 

development, coursework eligible for college credit, 

corporate internships, and wraparound support.  

Study areas are IT, Financial Operations, Sales & 

Customer Support, Business Operations or Software 

Development. No cost to students.

High school graduate 

or GED, 18-24 years 

old, US citizen or 

resident with low to 

moderate income.

http://www.ulgatl.org/
http://www.yearup.org/


EMPLOYMENT AND TRAINING

BUSINESS PHONE WEBSITE SERVICES  

ELIGIBILITY 

REQUIREMENTS

Atlanta Center 

for Self 

Sufficiency 

(ACSS)

404-874-8001 www.atlantacss.org CareerWorks offers employment readiness, job 

placement, and job retention services to financially 

vulnerable individuals (homeless, imminently 

homeless, or low-income). The 12-month program 

includes:  employment readiness and preparation; 

job search assistance; and other support services . 

FREE SERVICES.

Services for the 

unemployed, 

underemployed, or 

seeking re-entry 

services.

Bobby Dodd 

Institute (BDI) 

678-365-0071 www.bobbydodd.or

g

BDI provides job training, career counseling, 

recruitment and staffing,  job connection services 

and long-term employment.  BDI serves people with 

disabilities throughout the entire metro Atlanta area.  

It operates a call center that employs veterans and 

veterans with disabilities. Fees are charged to the 

referral source.

Individuals with 

disabilities and/or 

disadvantages; 

referrals needed.

Fulton Atlanta 

Community 

Action Authority 

(FACAA)

404-320-0166 www.facaa.org FACAA offers GED preparation, life skills training, 

emergency assistance services, employment 

readiness/ work experience training, 

homeownership counseling, case 

management/counseling services and other 

supportive services that promote self-sufficiency. 

FREE SERVICES.

Low income 

residents of Fulton 

County and the City 

of Atlanta.

Fulton County - 

Office of 

Workforce 

Development

404-612-4000 www.fultoncountyg

a.gov/wioa-home

Fulton County's Workforce Development Division 

provides career and training services to veterans, 

adults, dislocated workers and youth of Fulton 

County.  There are 3 centers: Adamsville Regional 

Health Center; North Fulton Career Center; and 

South Fulton Career Center. FREE SERVICES.

Fulton County 

Resident; low 

income; citizen or 

legal U.S. resident; 

youth 16-24 years 

old.

http://www.atlantacss.org/
http://www.bobbydodd.org/
http://www.bobbydodd.org/
http://www.facaa.org/
http://www.fultoncountyga.gov/wioa-home
http://www.fultoncountyga.gov/wioa-home
http://www.fultoncountyga.gov/wioa-home
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ELIGIBILITY 
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Georgia 

Department of 

Labor/ Employ 

GA

404-232-4700

TTY 404-656-3101

www.employgeorgi

a.com

Services include: job search assistance; career 

planning; specialized services for youth; minor work 

permits; veteran assistance and information; layoff/ 

closure assistance; resources for job seekers with 

disabilities; and unemployment benefits. FREE 

SERVICES.   

None.

Georgia Work 

Ready

www.worksourcega

portal.com

An online employment marketplace with resources 

for searching careers, job market trends and 

availability, career tips and information, job 

descriptions, salaries, labor market information and 

education services. FREE SERVICES.

None.

Goodwill 

Industries of 

North Georgia, 

Inc.

404-420-9900 www.goodwillng.or

g

Workforce development services including work and 

vocational evaluation, workforce readiness, career 

planning, job placement and maintenance, veteran 

programs, skills training, supportive resources, 

entrepreneurship programs and certification 

training.  FREE SERVICES.

Must be age 16 or 

older and in a stable 

medical/ 

psychological 

condition.

Jewish Family & 

Career Services 

Atlanta (JFCS)

770-677-9300 www.jfcsatl.org JF&CS offers career and employment services, 

respite services, dementia screening and other 

supportive services for older adults and individuals 

with intellectual and developmental disabilities. 

Service fees are on a sliding scale based on ability to 

pay.

Eligibility varies by 

program.

Our House 404-522-6056 www.ourhousega.o

rg

Our House offers career development and life skills 

workshops on several critical skills (resume writing, 

interviewing skills, etc.) and a Child Development 

Associate (CDA) Certification Training program. FREE 

SERVICES.

GED/High School 

Diploma; live in a 

shelter/transitional 

housing; low income.

http://www.employgeorgia.com/
http://www.employgeorgia.com/
http://www.worksourcegaportal.com/
http://www.worksourcegaportal.com/
http://www.goodwillng.org/
http://www.goodwillng.org/
http://www.jfcsatl.org/
http://www.ourhousega.org/
http://www.ourhousega.org/


EMPLOYMENT AND TRAINING

BUSINESS PHONE WEBSITE SERVICES  

ELIGIBILITY 

REQUIREMENTS

Urban League of 

Greater Atlanta

404-659-1150 www.ulgatl.org The Atlanta Urban League offers a wide range of 

services including:  job training and workforce 

development; education and job skills training; 

academic and career counseling; educational testing; 

foreclosure assistance; and homebuyer education. 

FREE SERVICES.

Eligibility varies by 

program. 

Westside Works 404-458-6413 www.westsidework

s.org

Westside Works provides access to skills training and 

assessments, job readiness preparation and 

placement and supportive services.  Job placement is 

offered for Childhood Development Associate (CDA), 

construction, education, Certified Nursing Assistant 

(CNA), culinary and information technology. FREE 

SERVICES.

Residents of the 

Westside community 

(zip codes 30314 and 

30318) - Vine City, 

English Avenue and 

Castleberry Hill.

WorkSource 

Georgia

404-658-9675 www.worksourceatl

anta.org

Offers career counseling and assessments; job 

readiness and interview skills training; computer 

skills training; resume workshops; job placement 

assistance; partner referrals for GED preparation and 

assistance; specialized programs for youth; and other 

supportive services. FREE SERVICES. 

Reside in the City of 

Atlanta. Services 

based on federal 

funding and 

individual eligibility.

http://www.ulgatl.org/
http://www.westsideworks.org/
http://www.westsideworks.org/
http://www.worksourceatlanta.org/
http://www.worksourceatlanta.org/


FAITH-BASED RESOURCES

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS

Agape Remah 

Christian 

Ministries 

(ARCM)

404-438-1698 https://agaperema

h.wixsite.com/agap

e-remah-

ARCM provides transitional housing for males, 

females and married couples. They also offer 

spiritual, natural and crisis counseling, job outreach 

ministry and emergency housing referrals. Fees vary 

by service.

Residents are 

required to attend 

church on Sundays 

and Wednesdays.

Atlanta City 

Baptist Rescue 

Mission

404-577-3409 www.atlantarescue

mission.org

Atlanta City Baptist Rescue Mission assists homeless 

men by providing food, clothing and shelter.  The 

Mission also conducts a discipleship program for 

some homeless men.

Eligibility 

requirements vary by 

program.

Atlanta Mission 404-588-4000 www.atlantamissio

n.org

Atlanta Mission provides emergency shelter for men, 

women and children; rehabilitation and recovery 

services; vocational training; supportive services; and 

transitional housing.  Atlanta Mission operates the 

Shepherd's Inn, My Sister's House, the Atlanta Day 

Shelter for Women & Children, Fuqua Hall and The 

Potter's House.

Homeless persons 

inside Atlanta city 

limits; eligibility 

varies by facility.

Calvary Refuge 

Center

404-361-5309 https://www.calvar

yrefuge.org/home

Calvary Refuge, Inc. provides emergency and 

transitional housing and food for homeless 

individuals and families in need. Other services 

include: case management; hygiene kits; Marta 

passes; and employment and housing resources.

Eligibility 

requirements vary by 

program.

Catholic 

Charities of 

Atlanta

404-920-7725 www.catholicchariti

esatlanta.org

Catholic Charities has 2 locations offering: 

counseling; English instruction; citizenship and 

naturalization classes; financial literacy education; 

refugee resettlement; immigration and legal 

services; veterans services; public benefits 

screenings; and mental health counseling. Many 

services are offered in both English and Español. 

FREE SERVICES.

Eligibility 

requirements vary by 

service.

https://agaperemah.wixsite.com/agape-remah-
https://agaperemah.wixsite.com/agape-remah-
https://agaperemah.wixsite.com/agape-remah-
http://www.atlantarescuemission.org/
http://www.atlantarescuemission.org/
http://www.atlantamission.org/
http://www.atlantamission.org/
https://www.calvaryrefuge.org/home
https://www.calvaryrefuge.org/home
http://www.catholiccharitiesatlanta.org/
http://www.catholiccharitiesatlanta.org/


FAITH-BASED RESOURCES

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS

Clifton Sanctuary 

Ministries

404-373-3253 www.cliftonsanctua

ry.com/

Clifton Sanctuary Ministries is the oldest house-of-

worship shelter operating in Atlanta and is open 365 

days a year.  Services include a clothing closet, daily 

meals, healthcare, educational counseling and a 

transitional living program.

Atlanta males 35 

years or older; no 

sex offenders.

First 

Presbyterian 

Church

404-892-8461 www.firstpresatl.or

g

First Presbyterian Church provides: a food pantry; 

men's clothing closet and shower; temporary 

housing and case management; assistance obtaining 

birth certificates and state-issued IDs; emergency 

financial assistance; barbershop; mail service; and 

counseling and prayer. 

Resident of the city 

of Atlanta.

Georgia Avenue 

Community 

Ministry - Urban 

Recipe 

404-688-0871 https://urbanrecipe

.org/

Urban Recipe creates food security and builds 

community through its services by launching and 

operating Food Cooperatives for low-income 

families.  It also runs a food pantry and hosts an 

informal worship service and serves lunch on 

Wednesdays during the school year.

Photo ID required; 

no referral 

necessary. 

Hunger No More 

Outreach 

404-635-9967 https://www.rockch

urchofatl.org/hunge

r-no-more-outreach-

Hunger No More Outreach provides services to help 

in the fight to end hunger in the community.  

Services include:  a food pantry; community outreach 

(serving hot breakfast); and holiday outreach serving 

lunch throughout the Metropolitan Atlanta area . 

Eligibility 

requirements vary by 

service.

http://www.cliftonsanctuary.com/
http://www.cliftonsanctuary.com/
http://www.firstpresatl.org/
http://www.firstpresatl.org/
https://urbanrecipe.org/
https://urbanrecipe.org/
https://www.rockchurchofatl.org/hunger-no-more-outreach-
https://www.rockchurchofatl.org/hunger-no-more-outreach-
https://www.rockchurchofatl.org/hunger-no-more-outreach-


FAITH-BASED RESOURCES

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS

Mount Pleasant 

Baptist Church

404-688-6680 https://mountpleas

antatl.org/index.ph

p

Mount Pleasant Baptist Church provides various 

services to help the community.  Ministries include:  

Our Daily Bread Food Pantry; free clothing store for 

adults and children in need; assistance obtaining 

SNAP/ Food Stamp benefits; and assistance in 

enrolling adults and children for Medicaid benefits 

and coverage. FREE SERVICES.

Eligibility 

requirements vary by 

service.

Providence 

Missionary 

Baptist Church 

404-752-6869 https://pmbcatlant

a.com/

Providence Missionary Baptist Church serves its 

community through several ministries:  clothing 

collection and distribution for adults and children; 

food distribution; housing (purchases and 

rehabilitates homes to provide temporary housing at 

affordable rates to the Providence community); and 

youth. FREE SERVICES.

Eligibility 

requirements vary by 

program.

The Cathedral of 

St. Phillip 

404-365-1000 https://www.cathe

dralatl.org/

The Cathedral of St. Philip operates a thrift store, 

counseling center and affordable housing at 

Cathedral Towers.  In addition, the church conducts 

re-entry classes for prisoners, outreach services to 

the homeless, and programs for at-risk children and 

families (especially the Latino community). FREE 

SERVICES.

Eligibility 

requirements vary by 

program.

Trinity 

Community 

Ministries (TCM)

404-577-6651 www.tcmatlanta.or

g

TCM provides permanent supportive housing for 

male veterans experiencing homelessness.  TCM 

operates Trinity House-Big Bethel and Trinity Living 

and also offers group and individual counseling, case 

management and peer to peer support to help 

homeless men struggling with drug and alcohol 

addiction.

Eligibility 

requirements vary by 

program; veterans; 

homeless males 18 

years and older. 

https://mountpleasantatl.org/index.php
https://mountpleasantatl.org/index.php
https://mountpleasantatl.org/index.php
https://pmbcatlanta.com/
https://pmbcatlanta.com/
https://www.cathedralatl.org/
https://www.cathedralatl.org/
http://www.tcmatlanta.org/
http://www.tcmatlanta.org/


FINANCIAL PLANNING

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS  

American 

Consumer Credit 

Counseling 

(ACCC)

1-800-769-3571 www.consumercred

it.com/

ACCC provides nonprofit credit counseling, debt 

management plans, bankruptcy, housing and student 

loan counseling, debt consolidation and financial 

education services. Fees vary by service.

Eligibility 

requirements vary by 

program.

Credit.org 1-800-431-8157 www.credit.org Credit.org offers confidential and professional credit 

counseling, debt management services, bankruptcy 

education and housing counseling as well as online 

personal finance education and in-person seminars. 

Fees vary by service.

Eligibility 

requirements vary by 

program.

Money 

Management 

International 

(Clear Point 

Credit Solutions)

404-260-3196

866-550-8004

www.moneymanag

ement.org

Money Management offers: debt and credit 

counseling; debt management programs; student 

loan counseling; reverse mortgage counseling; 

bankruptcy counseling and education; homebuyer, 

mortgage default and foreclosure counseling and 

education; and disaster recovery counseling. Fees 

vary by service.

Eligibility 

requirements vary by 

program.

http://www.consumercredit.com/
http://www.consumercredit.com/
http://www.credit.org/
http://www.moneymanagement.org/
http://www.moneymanagement.org/


HEALTH AND WELLNESS

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS  

AIDS Healthcare 

Foundation 

(AHF) Healthcare 

Center - Atlanta 

Midtown

404-870-7754 https://www.aidatl

anta.org/home

AHF Healthcare Center specializes in providing 

comprehensive primary medical care services 

specifically for patients with HIV.  Services include:  

primary medical care for HIV-Positive Patients; 

medication and insurance co-pay assistance; 

nutrition assistance; laboratory services; and STI 

treatment. Fees vary by service.

Services for HIV 

patients.

AIDS Drug 

Assistance 

Program (ADAP) - 

Office of 

HIV/AIDS

1-800-436-7442

404-657-3100

www.dph.georgia.g

ov/office-hivaids

ADAP provides HIV/AIDS medications to low-income 

individuals living with HIV disease who have little or 

no coverage from private or third party insurance. 

ADAP covers FDA approved drugs to treat HIV 

infection and HIV-related opportunistic infections. 

Low income 

residents of Georgia 

with HIV disease; 

little or no health 

insurance.  

CareSource 1-855-202-0729

1-800-255-0056 

TTY

www.caresource.co

m/

CareSource offers many insurance plans on the 

Health Insurance Marketplace as well as Medicare 

Advantage plans to help close the gap of coverage as 

consumers age.  Services include: medical, dental 

and vision benefits; health and fitness benefits for 

kids; help for moms and babies; and Disease 

Management Programs.

Registered in 

Medicaid, Medicare 

or PeachCare for 

Kids.

Center for Black 

Women's 

Wellness 

(CBWW)

404-688-9202 www.cbww.org/ The CBWW is a community-based, family service 

center.  CBWW operates 2 clinics and manages 

initiatives for maternal and infant health, adolescent 

health and general wellbeing. The Wellness Clinic 

provides women's health (GYN) care. The Safety Net 

Clinic provides primary health and non-emergency 

care. Fees vary by service.

None.

https://www.aidatlanta.org/home
https://www.aidatlanta.org/home
http://www.dph.georgia.gov/office-hivaids
http://www.dph.georgia.gov/office-hivaids
http://www.caresource.com/
http://www.caresource.com/
http://www.cbww.org/


HEALTH AND WELLNESS

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS  

Community 

Advanced 

Practice Nurses 

(CAPN)

404-658-1500 www.capn.org CAPN clinics work primarily with the medically 

underserved.  Clinics are located at shelters and walk-

in appointments are accepted.  CAPN clinics offer 

pediatric, women's and general physical health care 

services including vaccinations, sick care, gynecologic 

care, primary care, HIV testing and STI testing and 

treatment.

Clients must sign-in 

at least one hour 

before closing time; 

appointments are 

first-come first-

serve.

Fulton County 

Board of Health 

(FCBOH)

404- 613-1205 http://fultoncounty

boh.org/boh/index.

php

The Fulton County Board of Health (FCBOH) operates 

eight (8) health centers along with the Office of Vital 

Records. Services include: immunizations; sexual 

health; breast and cervical cancer prevention; 

medical and preventive services; maternal and child 

health; children's medical services; early hearing 

detection; WIC; teen clinic; and oral health. Fees vary 

by service.

Services for Fulton 

County residents 

only.

Georgia AIDS 

and STI 

Information Line

1-800-551-2728 or

404-876-9944

https://www.aidatl

anta.org/

The Georgia AIDS and STI Information Line is a 

confidential and anonymous resource service.  

Information Line Specialists provide information 

related to the services offered at AID Atlanta, HIV/STI 

facts and gaining access to resource services 

provided in Georgia.

None.

Georgia Drug 

Card 

1-888-214-7721 www.georgiadrugca

rd.com/

Georgia Drug Card is a statewide free prescription 

assistance program. Residents with insurance can 

use the program to discount non-covered 

medications.  The card provides savings as much as 

75% on all medications at major pharmacies. The 

program is completely confidential and all cards are 

pre-approved and do not expire. 

Residents of the 

state of Georgia.

http://www.capn.org/
http://fultoncountyboh.org/boh/index.php
http://fultoncountyboh.org/boh/index.php
http://fultoncountyboh.org/boh/index.php
https://www.aidatlanta.org/
https://www.aidatlanta.org/
http://www.georgiadrugcard.com/
http://www.georgiadrugcard.com/


HEALTH AND WELLNESS

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS  

Georgia Lions 

Lighthouse 

Foundation

404-325-3630 www.lionslighthous

e.org

The Lighthouse provides vision screenings, eye 

exams, eyeglasses, eye surgeries and hearing aids to 

uninsured, low-income people in Georgia. Lighthouse 

vision services include free eye exams every two (2) 

years and/or low-cost prescription eyeglasses. Fees 

vary by service.

Uninsured, low 

income, Georgia 

residents.

Good Samaritan 

Health Center 

404-523-6571 www.goodsamatlan

ta.org/

The Center offers medical, dental, health education, 

mental health and social services. Fees vary by 

service; dental insurance not accepted. New 

patients: Priority Zip Codes 30318 and 30314.

Prenatal and 

pediatric patients. 

Grant Park Clinic 404-627-4259 www.grantparkclini

c.org/

Grant Park Clinic's services include:  procedures and 

treatment of primary health issues; preventative 

care; chronic disease management; women's health; 

men's health services; limited dental services; nurse 

practitioner services; and laboratory services. Fees 

vary by service.

Appointments 

recommended; walk-

ins accepted during 

all regular business 

hours.

HEALing 

Community 

Center 

404-564-7749

404-477-1184

www.healingcomm

unitycenter.org/

HEALing Community Center offers: pediatric care to 

age 18; adult/family medicine; OB/GYN and 

midwifery; dental services; behavioral and mental 

health services; and prescription services. Fees vary 

by service.

Appointment 

required.

Mercy Care 678-843-8500 www.mercyatlanta.

org/

Mercy Care offers comprehensive services at its 

locations, including:  primary medical care; pediatric 

care; primary dental care, vision care, mental and 

behavioral health assessment and counseling, 

prescriptions, health screenings and health 

education. Fees vary by service.

Appointments 

required; call 678-

843-8600.  

http://www.lionslighthouse.org/
http://www.lionslighthouse.org/
http://www.goodsamatlanta.org/
http://www.goodsamatlanta.org/
http://www.grantparkclinic.org/
http://www.grantparkclinic.org/
http://www.healingcommunitycenter.org/
http://www.healingcommunitycenter.org/
http://www.mercyatlanta.org/
http://www.mercyatlanta.org/


HEALTH AND WELLNESS

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS  

National AIDS 

Education and 

Services for 

Minorities Inc. 

(NAESM)

404-691-8880 www.naesm.org NAESM, Inc. offers screenings for HIV, syphilis, 

gonorrhea, chlamydia and trichomoniasis through its 

Testing Clinic.  NAESM also offers mental health and 

substance use/abuse counseling; help securing 

medical benefits, food and housing assistance; and 

housing assistance for low-income people living 

with/affected by HIV/AIDS. Fees vary by service.

Persons with HIV.

St. Jude's 

Recovery Center - 

Ascensa Health 

404-249-6272 https://www.ascens

ahealth.org/

Ascensa Health at St. Jude’s Recovery Center 
programs include detoxification, residential and 

outpatient treatment services, recovery residences 

and medication assisted treatment (MAT).  They 

provide structured treatments for drug and alcohol 

addiction, opioid addiction and 24-hour clinical care. 

Fees vary by service.

Eligibility 

requirements vary by 

service.

The Health 

Initiative 

404-688-2524 http://thehealthinit

iative.org/

The Health Initiative provides education, advocacy, 

support and improved access to care to Georgia’s 
Lesbian, Gay, Bisexual, Transgender and Queer 

(LGBTQ) community.    Under/Uninsured LGBTQ 

Georgians can apply for the Health Initiative Health 

Fund for health screenings, physicals and more.  

LGBTQ Georgians.

Urban Health 

and Wellness

404-618-6983 www.uhw.clinic/ Urban Health and Wellness is a free nonprofit 

medical clinic which serves people in and around 

Atlanta.  Urban Health and Wellness provides routine 

primary care, helps patients manage chronic illness 

and/or diseases (diabetes, high blood pressure, high 

cholesterol), and helps with obtaining certain 

prescription medications.

Uninsured, low 

income adults over 

age 18; residents of 

metro Atlanta; 

appointments 

required.

http://www.naesm.org/
https://www.ascensahealth.org/
https://www.ascensahealth.org/
http://thehealthinitiative.org/
http://thehealthinitiative.org/
http://www.uhw.clinic/


HEALTH AND WELLNESS

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS  

WellCare 1-800-960-2530

1-877-247-6272 

TTY

https://www.wellca

re.com/georgia

WellCare Health Plans, Inc. provides government-

sponsored managed care services to families, 

children, seniors and individuals with complex 

medical needs primarily through Medicaid, Medicare 

Advantage and Medicare Prescription Drug Plans, as 

well as individuals in the Health Insurance 

Marketplace.  WellCare's services include medical, 

dental and vision plans.

Persons must be 

already registered in 

Medicaid and/or 

Medicare.

Whitefoord 

Family Medical 

Center

404-373-6614 www.whitefoord.or

g/

Whitefoord offers primary health care for adults of 

all ages.  Services include: treatment of chronic 

diseases, illnesses and acute injuries; annual 

physicals; lab testing; pap smears; cancer screenings; 

family planning; pregnancy testing, counseling and 

referrals to OB/GYN; and screenings, treatment and 

counseling for sexually transmitted infections. Fees 

vary by service.

Eligibility 

requirements vary by 

service.

https://www.wellcare.com/georgia
https://www.wellcare.com/georgia
http://www.whitefoord.org/
http://www.whitefoord.org/


HOMEOWNERSHIP

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS

Atlanta Habitat 

for Humanity 

404-223-5180 www.atlantahabitat

.org

Atlanta Habitat for Humanity partners with families, 

sponsors and communities to build affordable quality 

homes and to provide support services that promote 

successful home purchase and ownership. $10 

application fee; $600 down payment. Monthly 

payments of up to $600 and on a 25 to 30 year 

mortgage. 

lived/ worked in city 

of Atlanta/ Fulton 

County for the past 

year; good credit.

Fulton Atlanta 

Community 

Action Authority 

(FACAA)

404-320-0166 www.facaa.org FACAA offers GED preparation, life skills training, 

employment readiness/work experience training, 

homeownership counseling, case management, 

emergency assistance and other supportive services 

that promote self-sufficiency. FREE SERVICES.

Low-income and 

reside in Fulton 

County and the City 

of Atlanta.

Urban League of 

Greater Atlanta

404-659-1150 www.ulgatl.org The Atlanta Urban League offers a wide range of 

services including:  education and job skills training; 

academic and career counseling; college entrance 

examination preparation; educational testing; 

foreclosure assistance; housing counseling; housing 

search assistance; and homebuyer education. FREE 

SERVICES.

Varies by program. 

http://www.atlantahabitat.org/
http://www.atlantahabitat.org/
http://www.facaa.org/
http://www.ulgatl.org/


MENTAL HEALTH, VIOLENCE AND ABUSE

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS

Adult Behavioral 

Health Services - 

Fulton County

404-665-8600 https://fultoncount

yga.gov/services/he

alth-

services/behavioral-

health-and-

developmental-

disabilities

Fulton County provides comprehensive mental 

health and addiction treatment services.  Services 

include:  psychiatric assessment and treatment; 

group counseling; school clinical services; individual 

and family therapy; crisis management; and peer 

support services.  The county serves uninsured adults 

and veterans, including those with Medicaid or 

Medicare. Sliding scale service fees based on income 

and family size. 

Resident of Fulton 

county with proof of 

income and 

identification. 

Atlanta Victim 

Assistance

404-588-4740 www.atlantava.org/ Atlanta Victim Assistance works to help victims and 

witnesses of crime to become survivors by helping 

people maintain their dignity and restore their lives. 

Their staff specializes in homicide, child abuse, 

domestic violence, identity theft and bank fraud and 

general crimes including armed robberies, sexual 

assaults and terrorist threats. 

Victims and 

witnesses of crime.

Community 

Friendship, Inc. 

(CFI)

404-875-0381 https://www.comm

unityfriendship.org/

Community Friendship, Inc. (CFI) offers a 

comprehensive range of recovery-based programs. 

Services include: homeless outreach; intensive case 

management; supported housing programs; training; 

coaching, job readiness and placement; and a peer 

support program.

Adults ages 18 and 

up, diagnosed with 

mental illness.

https://fultoncountyga.gov/services/health-services/behavioral-health-and-developmental-disabilities
https://fultoncountyga.gov/services/health-services/behavioral-health-and-developmental-disabilities
https://fultoncountyga.gov/services/health-services/behavioral-health-and-developmental-disabilities
https://fultoncountyga.gov/services/health-services/behavioral-health-and-developmental-disabilities
https://fultoncountyga.gov/services/health-services/behavioral-health-and-developmental-disabilities
https://fultoncountyga.gov/services/health-services/behavioral-health-and-developmental-disabilities
https://fultoncountyga.gov/services/health-services/behavioral-health-and-developmental-disabilities
http://www.atlantava.org/
https://www.communityfriendship.org/
https://www.communityfriendship.org/


MENTAL HEALTH, VIOLENCE AND ABUSE

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS

Department of 

Behavioral 

Health & 

Developmental 

Disabilities 

(DBHDD)

1-800-715-4225 

(GCAL)

404-657-2252

https://dbhdd.geor

gia.gov/

​For access to DBHDD services, contact the Georgia 
Crisis & Access Line (GCAL).  GCAL links callers with 

trained professionals who provide the best linkage to 

care for mental health crises, developmental 

disabilities and substance abuse crises.  GCAL will 

provide crisis intervention services, dispatch mobile 

crisis teams, assist in finding an open crisis/detox bed 

and connect individuals to urgent appointment 

services. GCAL will also help you to access a State 

Funded provider in your area in a non-emergency as 

well. FREE SERVICES.

None - call GCAL 404-

657-2252 or 1-800-

715-4225 for access 

to services.

Families First 404-853-2844 www.familesfirst.or

g

Families First provides a wide variety of services 

including individual and family counseling, services 

for young pregnant women and operates a group 

home for children in state custody. Family First also 

offers adoption services, foster care and community-

based programs. 

No restrictions.

Fulton County 

Center for 

Health & 

Rehabilitation 

404-612-5835 https://www.fulton

countyga.gov/servic

es/health-

services/public-

health

The Center offers core mental health and substance 

abuse disorder services including:  behavioral health 

and psychiatric assessments; counseling; case 

management; substance abuse services; and crisis 

intervention. Fees vary based on income and family 

size.

Services for 

uninsured adult 

Fulton County 

residents only.

https://dbhdd.georgia.gov/
https://dbhdd.georgia.gov/
http://www.familesfirst.org/
http://www.familesfirst.org/
https://www.fultoncountyga.gov/services/health-services/public-health
https://www.fultoncountyga.gov/services/health-services/public-health
https://www.fultoncountyga.gov/services/health-services/public-health
https://www.fultoncountyga.gov/services/health-services/public-health
https://www.fultoncountyga.gov/services/health-services/public-health


MENTAL HEALTH, VIOLENCE AND ABUSE

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS

Grady 

Behavioral 

Health Services 

404-616-4444

404-616-1000

https://www.grady

health.org/care-

treatment/behavior

al-health-center/

Grady Behavioral Health Services operates a 

community based outpatient service and a Crisis 

Service Center & Inpatient services at the main 

hospital.  Grady provides adult behavioral health 

services including: inpatient unit, Crisis Service 

Center, Psychosocial Rehabilitation, Peer Support, 

Case Management, Medication Clinics, Individual and 

Group treatment.  Grady treats chronic and severe 

mental illnesses. Fees vary by service.

Grady accepts 

private health 

insurance, Medicare, 

Medicaid and 

workers’ 
compensation.  

Hope Counseling 

Center

404-266-0695 ext. 

6110

https://hopecounse

lingatlanta.com/

Hope Counseling Centers provide affordable mental 

health care to the greater Atlanta area.  Therapy 

specializations include: abuse; addictions; anxiety; 

bipolar disorders; trauma, marriage, family, child and 

adolescent counseling; and depression. Fees vary by 

service.

None.

Jewish Family 

and Career 

Services (JF&CS)

770-677-9300 www.jfcs-

atlanta.org

JF&CS offers services for children and adults 

including: psychological testing and assessment; art 

therapy; guidance and support in the areas of mental 

health and lifecycle concerns; individual, couple, 

family and group therapy; and support groups. Fees 

vary by service.

None.

Lost-N-Found 

Youth - Crisis 

Support

24-hour hotline

678-856-7825

www.lnfy.org Provides assistance to LGBTQ+ youth experiencing 

homelessness in Georgia including: emergency and 

transitional housing; emergency clothing and food 

for youth on the street; mental health evaluations 

and counseling; referrals to HIV/STD testing, health 

and dental services; and referrals to GED 

training/testing.

LGBTQ+ Youth 

specific location for 

persons 18 - 24 years 

old

https://www.gradyhealth.org/care-treatment/behavioral-health-center/
https://www.gradyhealth.org/care-treatment/behavioral-health-center/
https://www.gradyhealth.org/care-treatment/behavioral-health-center/
https://www.gradyhealth.org/care-treatment/behavioral-health-center/
https://hopecounselingatlanta.com/
https://hopecounselingatlanta.com/
http://www.jfcs-atlanta.org/
http://www.jfcs-atlanta.org/
http://www.lnfy.org/
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Metropolitan 

Counseling 

Services (MCS)

404-321-1794 https://mcsatlanta.

org/

MCS provides help through individual, couples and 

group psychotherapy.  MCS offers:  individual, family 

and group counseling; sexual, physical and substance 

abuse counseling; help dealing with depression, 

anxiety, stress, alcohol abuse, eating/bipolar 

disorders, or PTSD; and mental health screenings. 

Fees vary by service.

Adults 18 years and 

older.

National Alliance 

on Mental Illness 

(NAMI)

NAMI HELPLINE:

1-800-950-6264

TEXT "NAMI" to 

741741

www.nami.org NAMI is the nation's largest mental health 

organization.  It manages a helpline to help people in 

crisis and offers educational programs to ensure that 

families, individuals and educators get the support 

and information they need. FREE SERVICES.

None.

Odyssey Family 

Counseling - Oak 

Hill

404-612-4111 - #1 www.odysseycouns

eling.org/

Odyssey Family Counseling provides behavioral 

health services for uninsured Fulton County residents 

ages 4 to 24 years old.  Services include:  individual, 

family, group and substance abuse counseling; 

psychiatric MD/medication management; and 

nursing services. FREE SERVICES.

Uninsured Fulton 

County residents; 4 

to 24 years old; call 

404-612-4111 - #1, 

to schedule an 

appointment.

OK2TALK.ORG 1-800-273-TALK 

(8255)

https://ok2talk.org/

gethelp

OK2TALK is a community where teens and young 

adults struggling with mental health conditions can 

find a safe place to talk about what they’re 
experiencing by sharing their personal stories of 

recovery, tragedy, struggle or hope. Anyone can add 

their voice by sharing stories, poems, photos, videos, 

song lyrics and messages of support in a safe, 

moderated space. FREE SERVICE.

Teens and young 

adults.

https://mcsatlanta.org/
https://mcsatlanta.org/
http://www.nami.org/
http://www.nami.org/
http://www.odysseycounseling.org/
http://www.odysseycounseling.org/
https://ok2talk.org/gethelp
https://ok2talk.org/gethelp
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Out of Darkness 404-817-3502

Rescue Hotline:

404-941-6024

https://outofdarkne

ss.org/

Out of Darkness is the anti-trafficking ministry of 

Atlanta Dream Center, Inc.  Their mission is to reach, 

rescue and restore all victims of commercial sexual 

exploitation.  Services include:  24-Hour rescue 

hotline; safe homes; medical training; and jail and 

other outreach programs.

None.

Partnership 

Against 

Domestic 

Violence (PADV) 

404-870-9600

PADV Crisis Line

404-873-1766

www.padv.org/ PADV provides support to battered women and their 

children in metro Atlanta. PADV’s services include: a 
24-hour crisis line; two 24-hour emergency shelters 

in metro Atlanta; legal advocacy; supportive housing; 

a teen dating violence prevention program; outreach 

and prevention programs; and community education 

and training. FREE SERVICES.

Metro Atlanta 

women and their 

children in need of 

help.

Rape, Abuse & 

Incest National 

Network 

(RAINN) 

1-800-656-4673 https://www.rainn.

org/

RAINN is the nation's largest anti-sexual violence 

organization. RAINN created and operates the 

National Sexual Assault Hotline and operates the 

DoD Safe Helpline for the Department of Defense.  

RAINN also carries out programs to prevent sexual 

violence, help survivors, and ensure that 

perpetrators are brought to justice. FREE SERVICE.

None.

St. Jude's 

Recovery Center 

404-249-6272 https://www.sjrcatl.

org

St. Jude’s Recovery Center provides services 
including: intensive day and residential treatment; 

recovery residences; group therapy and counseling; 

mental health treatment; detoxification; outpatient 

services; job readiness; medication management; 

and family and children services. Fees vary by 

program.

None.

https://outofdarkness.org/
https://outofdarkness.org/
http://www.padv.org/
https://www.rainn.org/
https://www.rainn.org/
https://www.sjrcatl.org/
https://www.sjrcatl.org/
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Wellspring Living 404-948-4673

GA Cares Hotline:

1-844-842-3678

www.wellspringlivin

g.org/

Wellspring Living provides domestic sex trafficking 

victims and those at risk with specialized recovery 

services through residential community-based 

programs.  Services include: case management; 

mental health programs; GED completion; and career 

readiness and apprenticeship.  Wellspring Living also 

operates a Receiving Hope Center – the state of 
Georgia’s first residential intake center for trafficked 
youth. 

Survivors of 

Domestic Sex 

Trafficking.

http://www.wellspringliving.org/
http://www.wellspringliving.org/
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Alzheimer's 

Association, 

Georgia Chapter 

404-728-1181

24/7 Helpline:

1-800-272-3900

TDD: 

1-866-403-3073

www.alz.org/georgi

a

Services include:  community support groups; 24/7 

telephone helpline; a “Safe Return” program to help 
locate persons with Alzheimer’s disease who may 
wander; education and training programs; support 

groups; and other supportive services. FREE 

SERVICES.

None.

Center for 

Positive Aging

404-872-9191 www.centerforposit

iveaging.org

The Center for Positive Aging  assists in connecting 

elders to the resources they need and is a source for 

information regarding products, services, programs, 

housing options for older adults and other 

supportive services (adult day services, assisted 

living, home care, retirement communities and 

nursing homes). FREE SERVICES.

Eligibility varies by 

program.

Community 

Alert, Inc. (C.A.I.)

404-496-4224 www.communityale

rtinc.com

Community Alert provides geriatric and family social 

service referrals, seminars and symposiums on 

nutrition, health and senior well-being and safety; 

senior socials and activities; and senior housing 

referrals. FREE SERVICES.

None.

Division of Aging 

Services (DAS)

404-657-5258

1-866-552-4464

www.aging.georgia.

gov

To report elder abuse, call Adult Protective Services 

at 1-866-552-4464, Option 3.

DAS supports older adults, people with disabilities 

and caregivers through a variety of services such as 

home-delivered meals, legal assistance and Medicare 

counseling. DAS also investigates cases of abuse, 

neglect and exploitation of elder persons and adults 

with disabilities. FREE SERVICES.

None.

http://www.alz.org/georgia
http://www.alz.org/georgia
http://www.communityalertinc.com/
http://www.communityalertinc.com/
http://www.aging.georgia.gov/
http://www.aging.georgia.gov/
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Empowerline 

(formerly 

AgeWise 

Connection)

404-463-3333 www.empowerline.

org

Empowerline connects people to services and 

resources available for older adults, persons with 

disabilities, and their caregivers.  The agency serves 

senior adults, family members, caregivers, friends, 

service provider agencies and the community at 

large. FREE SERVICES.

None.

Fulton County 

Department of 

Senior Services

404-613-6000 www.fultoncountyg

a.gov/services/seni

or-services

Through partnership and contracts with community-

based organizations, Fulton County provides the 

following services: caregiver support program; case 

management; non-emergency transportation; 

neighborhood senior centers; nutrition program and 

services; adult day care centers; home delivered 

meals; senior training and employment programs. 

FREE SERVICES.

Resident of Fulton 

County.

Georgia Adult 

Protective 

Services (APS) - 

Division of Aging 

Services

1-866-552-4464 

Option 3

www.aging.georgia.

gov/adult-

protective-services-

aps

To report elder abuse, call Adult Protective Services 

at 1-866-552-4464, Option 3.  Types of abuse:  

physical, mental, emotional, verbal or sexual abuse; 

neglect; self neglect; and/or financial exploitation. 

APS provides protection from exploitation, abuse or 

neglect for individuals living in the community who 

are unable to act in their best interests. FREE 

SERVICES.

None.

http://www.empowerline.org/
http://www.empowerline.org/
http://www.fultoncountyga.gov/services/senior-services
http://www.fultoncountyga.gov/services/senior-services
http://www.fultoncountyga.gov/services/senior-services
http://www.fultoncountyga.gov/services/senior-services
http://www.aging.georgia.gov/adult-protective-services-aps
http://www.aging.georgia.gov/adult-protective-services-aps
http://www.aging.georgia.gov/adult-protective-services-aps
http://www.aging.georgia.gov/adult-protective-services-aps
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GeorgiaCares 1-866-552-4464 - 

Option 4

www.mygeorgiacar

es.org

GeorgiaCares is the State Health Insurance 

Assistance Program (SHIP).  The  program provides 

unbiased and factual information and assistance to 

beneficiaries and their caregivers about Medicare, 

Medicaid and related health insurance issues 

including long-term care insurance and prescription 

drug assistance programs. FREE SERVICES.

Medicare 

beneficiaries and 

their caregivers.

Georgia Health 

Matters

404-657-5258 www.georgiahealth

matters.org/

Georgia Health Matters programs promote healthy 

aging and healthy living by focusing on chronic 

disease prevention and health promotion of older 

adults.  Georgia Health Matters offer a number of 

health workshops and exercise programs and tools 

for caregivers. FREE SERVICES.

None.

Georgia's Aging 

& Disability 

Resource 

Connection 

(ADRC)

1-866-552-4464 

Option 2

https://www.georgi

aadrc.com

The ADRC website and call center provides 

information on transportation and housing options, 

caregiver services and supports, meal options for 

home-bound persons, adult protective services, 

wellness programs and other supportive services for 

seniors and family members facing aging and 

disability issues. FREE SERVICES.   

Eligibility varies by 

program; services for 

seniors, individuals 

with disabilities of all 

ages, families and 

caregivers.

Grandparents 

Raising 

Grandchildren - 

Division of Child 

Support Services 

(DCSS)

1-844-694-2347 www.childsupport.g

eorgia.gov/program

s-

services/grandpare

nts-raising-

grandchildren

Grandparents and other relatives may qualify for one 

or more of the following services for the children in 

their care and custody:  paternity establishment; 

child support orders, collection, enforcement and/or 

redirection of payments; and locate services to find 

parent/s. FREE SERVICES.

Grandparents, or 

other relatives.

http://www.mygeorgiacares.org/
http://www.mygeorgiacares.org/
http://www.georgiahealthmatters.org/
http://www.georgiahealthmatters.org/
https://www.georgiaadrc.com/
https://www.georgiaadrc.com/
http://www.childsupport.georgia.gov/programs-services/grandparents-raising-grandchildren
http://www.childsupport.georgia.gov/programs-services/grandparents-raising-grandchildren
http://www.childsupport.georgia.gov/programs-services/grandparents-raising-grandchildren
http://www.childsupport.georgia.gov/programs-services/grandparents-raising-grandchildren
http://www.childsupport.georgia.gov/programs-services/grandparents-raising-grandchildren
http://www.childsupport.georgia.gov/programs-services/grandparents-raising-grandchildren
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Jewish Family 

and Career 

Services 

770-677-9300 www.jfcs-

atlanta.org

Aviv Older Adult Services links elder community and 

family members to important services, such as family 

caregiver support services, geriatric care 

management, transportation services, Naturally 

Occurring Retirement Community (NORC) options, 

Holocaust Survivor services and other supportive 

services. FREE SERVICES.

Seniors

Kinship Care - 

Department of 

Human Services

1-844-694-2347 www.dhs.georgia.g

ov/kinship-care-

portal

Georgia's Kinship Care portal provides information, 

resources and support for kinship caregivers.  

Through the portal, persons can apply for child 

support as a Kinship Caregiver, research community-

based support for Kinship Caregivers, find kinship 

statistics in Georgia and find other resources. FREE 

SERVICES.

Kinship caregivers, 

foster parents, 

guardians or 

adoptive parents.

Long-Term Care 

Ombudsman

1-866-552-4464 

Option 5

1-888-454-5826

404-463-8383

www.georgiaombu

dsman.org

To report abuse, neglect or exploitation of persons 

living in nursing homes or long term care facilities, 

contact the local Long-Term Care Ombudsman.  

He/she is authorized to advocate for residents in any 

licensed long-term care setting. FREE SERVICES.

None.

Meals on 

Wheels Atlanta

404-351-3889 www.mealsonwhee

lsatlanta.org

Provides home delivered meals to low-income and 

home-bound older adults Tuesday through Saturday.  

MOWA also offers an Emergency Pantry Program, a 

Pet Food program and Home Repair services (for 

qualified residents). FREE SERVICES.

60 years and older; 

resident of Fulton 

County; low income.

http://www.jfcs-atlanta.org/
http://www.jfcs-atlanta.org/
http://www.dhs.georgia.gov/kinship-care-portal
http://www.dhs.georgia.gov/kinship-care-portal
http://www.dhs.georgia.gov/kinship-care-portal
http://www.georgiaombudsman.org/
http://www.georgiaombudsman.org/
http://www.mealsonwheelsatlanta.org/
http://www.mealsonwheelsatlanta.org/
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Quality Living 

Services, Inc. 

(QLS)

404-699-1686 www.qualitylivingservic

es.org/

QLS maintains a senior center where educational, 

social and recreational activities are offered through 

the week. Quality Living Services also owns three 

housing communities for mobile seniors and one 

multi-family housing community.

Atlanta residents 

over the age of 50.

SAGE Atlanta 

(Services and 

Advocacy for 

GLBT Elders) 

404-688-2524 http://thehealthinit

iative.org/programs-

resources/program

ming/sage/

SAGE is an advocate for the concerns and needs of 

the senior GLBT community at large.  SAGE helps 

LGBT seniors/elders:  access healthcare and support 

services; advocate for LGBT elder rights and 

nondiscrimination practices; and combat social 

isolation. 

Member of the 

senior GLBT 

community.

Senior 

Community 

Service 

Employment 

Program (SCSEP)

404-892-4446

1-877-US2-JOBS (1-

877-872-5627)

1-800-775-6776

TTY 1-877-434-

7598  

www.doleta.gov/se

niors/

SCSEP is a community service and work-based job 

training program for older Americans. The program 

provides training for low-income, unemployed 

seniors. Participants also have access to employment 

assistance through American Job Centers. FREE 

SERVICES.

Ages 55 or older; 

unemployed; and 

very low income.  

Enrollment priority 

given to veterans 

and spouses.

Social Security 

Administration 

1-800-772-1213

TTY:  

1-800-325-0778

www.ssa.gov SSA administers social security benefits including 

retirement, disability and survivors benefits. Many 

services are available online, including: application 

for retirement, disability and Medicare benefits; 

checking the status of applications; requesting 

replacement Social Security cards; and managing 

your benefits. FREE SERVICES.

US citizens and legal 

residents.

http://www.qualitylivingservices.org/
http://www.qualitylivingservices.org/
http://thehealthinitiative.org/programs-resources/programming/sage/
http://thehealthinitiative.org/programs-resources/programming/sage/
http://thehealthinitiative.org/programs-resources/programming/sage/
http://thehealthinitiative.org/programs-resources/programming/sage/
http://www.doleta.gov/seniors/
http://www.doleta.gov/seniors/
http://www.ssa.gov/
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 STARline - 

Fulton County 

Department of 

Senior Services 

404-613-6000 www.fultoncountyg

a.gov/services/seni

or-services/starline-

information-hotline

STARline is a free information and referral service for 

older adults (55 and older), their families/caregivers 

and the community.  Referral services include:  

nutrition, transportation, health, financial and legal 

services; housing and supportive services; in-home 

services; elder abuse and neglect/social services; and 

mental health services. FREE SERVICES.

Resident of Fulton 

County; adults 55 

and older.

http://www.fultoncountyga.gov/services/senior-services/starline-information-hotline
http://www.fultoncountyga.gov/services/senior-services/starline-information-hotline
http://www.fultoncountyga.gov/services/senior-services/starline-information-hotline
http://www.fultoncountyga.gov/services/senior-services/starline-information-hotline
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Action Ministries 

- Archway 

Housing/Trinity 

Assessment 

Center (TAC)

888-206-7372

404-881-1991 ext. 

5608

www.actionministri

es.net

Action Ministries' programs help individuals and 

families who are at risk of becoming homeless or 

who are currently experiencing homelessness.  

Services offered include: affordable housing options, 

intensive case management, coaching and other 

wrap-around and supportive services.

Individual, family or 

unaccompanied 

youth; aged 18-24; 

homeless or at risk of 

becoming homeless.

Atlanta 

Children's 

Shelter 

404-892-3713 https://www.acsatl.

org/

The Atlanta Children’s Shelter provides Early 
Childhood Education for the children of homeless 

families in metro Atlanta.  Services offered include: 

case management; housing; counseling; job 

placement; GED services; health and wellness 

program; and referrals to other services. FREE 

SERVICES. 

Services for 

homeless families 

with young children 

under the age of 5. 

School age children 

are ineligible.

Atlanta City 

Baptist Rescue 

Mission

404-577-3409 www.atlantarescue

mission.org

Atlanta City Baptist Rescue Mission assists homeless 

men by providing food, clothing and shelter.  The 

Mission also conducts a discipleship program for 

some homeless men.

Services for 

homeless men.

Atlanta Mission 404-588-4000 www.atlantamissio

n.org

Atlanta Mission provides emergency shelter for men, 

women and children, rehabilitation and recovery 

services, vocational training, supportive services and 

transitional housing.  Atlanta Mission operates the 

Shepherd's Inn, My Sister's House, the Atlanta Day 

Shelter for Women & Children, Fuqua Hall and The 

Potter's House.

Homeless person 

inside the Atlanta 

city limits; eligibility 

requirements vary by 

facility.

Atlanta Recovery 

Center

404-577-3352 www.atlantarecove

ry169.wixsite.com/

atlrecoverycenter

The Atlanta Recovery Center provides a 175-bed 

transitional housing unit for homeless men.  They 

offer daily meals, clothing, employment counseling 

and assistance and other supportive services. Fees 

vary by service.

Homeless men 18 

and older; drug test 

and breathalyzer; no 

mental health 

diagnosis.

http://www.actionministries.net/
http://www.actionministries.net/
https://www.acsatl.org/
https://www.acsatl.org/
http://www.atlantarescuemission.org/
http://www.atlantarescuemission.org/
http://www.atlantamission.org/
http://www.atlantamission.org/
http://www.atlantarecovery169.wixsite.com/atlrecoverycenter
http://www.atlantarecovery169.wixsite.com/atlrecoverycenter
http://www.atlantarecovery169.wixsite.com/atlrecoverycenter
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CaringWorks 404-371-1230 www.caringworksin

c.org

CaringWorks provides access to safe, affordable 

housing and supportive services including mental 

health care, addiction treatment and education and 

employment assistance. Programs include: 

transitional housing; permanent supportive housing 

in the community; rapid re-housing; residential 

treatment; outpatient treatment; and services for 

the deaf and hard of hearing.  

Homeless men, 

women and children. 

Register for services 

with the Coordinated 

Entry System by 

dialing 211 or 1-844-

249-8367.

Central Night 

Shelter

https://www.centra

lnightshelter.org/

Homeless shelter for men open daily from November 

1 - March 31 every year.  The shelter provides a hot 

meal, bagged lunch and breakfast; showers; access 

to medical and foot care; and recreational activities. 

Homeless man; 

spaces are offered 

only through The 

Gateway Center.

City of Refuge 404-874-2241 www.cityofrefugeat

l.org

City of Refuge provides assistance to people 

experiencing homelessness in Georgia.  Services 

include: 180 Kitchen serving hot meals daily; Mercy 

Care Clinic providing medical, dental, vision and 

mental health services; vocational training (culinary 

program, auto tech training and job placement, 

veteran recruiting and assistance); transitional 

housing; and youth development.

Resident of the city 

of Atlanta.

Clifton Sanctuary 

Ministries

404-373-3253 www.cliftonsanctua

ry.com/

Clifton Sanctuary Ministries is the oldest house-of-

worship shelter operating in Atlanta and is open 365 

days a year.  Services include a clothing closet, daily 

meals, healthcare and educational counseling.

Atlanta males 35 

years or older; no 

sex offenders.

http://www.caringworksinc.org/
http://www.caringworksinc.org/
https://www.centralnightshelter.org/
https://www.centralnightshelter.org/
http://www.cityofrefugeatl.org/
http://www.cityofrefugeatl.org/
http://www.cliftonsanctuary.com/
http://www.cliftonsanctuary.com/
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Community 

Concerns, Inc. 

(CCI)

404-659-3390 www.communityco

ncernsinc.com/hom

e.html

CCI is a holistic approach to end homelessness, 

mainly through its Odyssey programs. CCI provides 

transitional housing, hot meals, supportive services, 

case management, job readiness training and job 

placement services.   

Eligibility 

requirements vary by 

program.

Coordinated 

Entry System - 

Partners For 

Home (PFH)

844-249-8367

211

www.partnersforho

me.org/coordinated-

entry/

The Coordinated Entry System is the first step to 

register for assistance if you are homeless and need 

assistance. Households are assessed using a standard 

and objective tool and prioritized for access to 

available housing programs as vacancies occur.  

Eligibility 

requirements vary by 

program.

Covenant House 

of Georgia

404-589-0163

404-713-0954

www.covenanthous

ega.org

If you or a friend are a young person on the streets 

or are in danger in any way, Covenant House can 

provide immediate assistance.  Call 404-713-0954. 

Covenant House provides housing and supportive 

services to youth facing homelessness and/or 

escaping trafficking.  It helps rescue, care for and 

protect runaways and/or homeless kids.  

Youth specific 

location for persons 

18 - 24 years old.

Crossroads 

Community 

Ministries

404-873-7652 https://crossroadsa

tlanta.org/

Crossroads Community Ministries provides 

assistance to people experiencing homelessness in 

Georgia.  Assistance includes:  daily meals; MARTA 

cards; assistance with obtaining state-issued IDs and 

birth certificates; employment and job readiness 

training; and housing.

Resident inside the 

Atlanta city limits.

http://www.communityconcernsinc.com/home.html
http://www.communityconcernsinc.com/home.html
http://www.communityconcernsinc.com/home.html
http://www.covenanthousega.org/
http://www.covenanthousega.org/
https://crossroadsatlanta.org/
https://crossroadsatlanta.org/
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Fuqua Hall - 

Atlanta Mission

404-350-1300 www.atlantamissio

n.org

Fuqua Hall is transitional housing for men operated 

by the Atlanta Mission.  Program is for a minimum 

period of 6 months and serves men who volunteer, 

work full time, and/or attend school.  Graduation 

depends on successful completion of client and 

program goals.

Transitional housing 

for men only.

Gateway Center 404-215-6600 www.gatewayctr.or

g

Gateway Center is a homeless service center that 

serves as the primary starting point for individuals 

and families experiencing homelessness in Atlanta.  

Gateway Center provides access to critical services 

and housing including: coordinated entry; basic 

needs services; short-term shelter; linkage to 

healthcare; veterans programs; and employment 

resources.

Individuals in 

Gateway programs 

must be committed 

to clean and sober 

living. No smoking, 

alcohol or drug use.

GIFT Transitional 

Home, Inc.

404-564-6486

678-732-8191

www.gifttransitiona

lhome.org/

GIFT provides housing for homeless women without 

children and for homeless men.  GIFT provides: 

meals; clothing; personal hygiene accessories and 

grooming; case management; GED assistance; pre-

employment and job readiness counseling; HIV 

Education and Testing; and referrals to other 

supportive services.

Homeless, medically 

stable adults 18 

years and older; drug-

free; no children; 

state-issued ID.  

http://www.atlantamission.org/
http://www.atlantamission.org/
http://www.gatewayctr.org/
http://www.gatewayctr.org/
http://www.gifttransitionalhome.org/
http://www.gifttransitionalhome.org/


SHELTERS, HOUSING AND HOMELESSNESS

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS  

HOPE Atlanta 404-817-7070 https://hopeatlanta

.org/

HOPE Atlanta provides: supportive, transitional, 

emergency and permanent housing to families, the 

chronically homeless, veterans, victims of domestic 

violence, individuals living with HIV/AIDS and others; 

outreach to unsheltered persons; assistance to 

veterans; case management; crisis counseling; 

employment and financial assistance; and referrals 

to supportive services. FREE SERVICES.

Homeless persons 

and others.

Hope House 404-564-4181 https://www.caring

worksinc.org/progr

ams/short-term-

housing/

Hope House is a 70-bed residential treatment, 

emergency and transitional housing facility that 

provides housing and support to adult males who 

have experienced homelessness and are in recovery 

from substance addiction and/or mental health 

issues.  It provides targeted services for:  veterans, ex-

offenders; individuals living with HIV/AIDS; and men 

who are deaf or hard-of-hearing.

Transitional housing 

for homeless men.

Register with the 

Coordinated Entry 

System by dialing 1-

844-249-8367 or 

211.

Living Room 404-600-8081 www.livingroomatl.

org

Living Room serves homeless low-income individuals 

and families living with HIV/AIDS. Services include:  

emergency, supportive, short-term and permanent 

housing and intake; Tenant-Based Rental Assistance 

(TBRA); Special Needs Housing Assistance Program 

(SNHAP); housing referrals; and housing counseling.

HIV/AIDS positive; 

must have 

documentation of 

homelessness and 

HIV status.

https://hopeatlanta.org/
https://hopeatlanta.org/
https://www.caringworksinc.org/programs/short-term-housing/
https://www.caringworksinc.org/programs/short-term-housing/
https://www.caringworksinc.org/programs/short-term-housing/
https://www.caringworksinc.org/programs/short-term-housing/
http://www.livingroomatl.org/
http://www.livingroomatl.org/
http://www.livingroomatl.org/


SHELTERS, HOUSING AND HOMELESSNESS

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS  

Lost-N-Found 

Youth Center

24-hour hotline

678-856-7825

www.lnfy.org Provides assistance to LGBTQ+ youth experiencing 

homelessness in Georgia including: emergency and 

transitional housing; emergency clothing and food 

for youth on the street; mental health evaluations 

and counseling; referrals to HIV/STD testing, health 

and dental services; and referrals to GED 

training/testing.

LGBTQ+ Youth 

specific location for 

persons 18 - 24 years 

old.

My Sister's 

House - Atlanta 

Mission

https://atlantamissi

on.org/

My Sister's House is an overnight shelter and 

residential program for homeless women, as well as 

for women with children.  My Sister’s House also 
provides counselors, referrals to job training 

programs and help in finding housing, medical and 

legal resources.  There is also a childcare facility 

staffed with teachers and behavioral specialists.

Shelter for women 

and children only.

Nicholas House 404-622-0793 www.nicholashouse

.org

Nicholas House provides housing to homeless 

families through 4 programs: Boulevard emergency 

shelter; Homeless to Homes (H2H) apartment style 

rapid rehousing; Home Again homelessness 

prevention program; and New Horizons permanent 

supportive housing program.  Nicholas House also 

provides adult education and training, youth services 

and aftercare support to families.

Housing for 

homeless families 

only. Register at the 

Gateway Center or a 

mobile access point.

North Fulton 

Community 

Charities (NFCC)

770-710-5173 www.nfcchelp.org North Fulton Community Charities (NFCC) provides 

assistance to people experiencing homelessness in 

Georgia.  The NFCC operates a thrift shop that is 

open to the public.

Fulton County 

resident; interview 

with a caseworker 

required.

http://www.lnfy.org/
https://atlantamission.org/
https://atlantamission.org/
http://www.nicholashouse.org/
http://www.nicholashouse.org/
http://www.nfcchelp.org/


SHELTERS, HOUSING AND HOMELESSNESS

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS  

Our 

House/Genesis 

Center

404-522-6056 www.ourhousega.o

rg

Our House/Genesis shelter provides homeless 

families with up to six months of emergency housing. 

The program provides families with: daily meals; 

laundry services; infant and personal care items; 

childcare; job training; case management; and other 

supportive services. 

Families with at least 

one infant child, six 

months old or 

younger; background 

check.

R.E.D.E.E.M.E.D. 

Community 

Outreach, Inc.

404-755-9441 https://www.redee

matlanta.org/

REDEEMED offers temporary and other supportive 

housing for homeless women in Metro Atlanta, as 

well as wrap-around services for men and women .

Services for single 

men and women 21 

years and older.

Restart 3:20 470-658-4459 www.restart320.org Restart 3:20 is a community center created to 

provide assistance to people experiencing 

homelessness in Georgia.  Services include:  rapid re-

housing; shower, laundry facilities and lockers; and 

job placement.

Inside the Atlanta 

city limits.

SafeHouse 

Outreach

404-523-2221 www.safehouseout

reach.org

SafeHouse Outreach provides various services to the 

homeless community including: daily hot meals; 

clothing; mail and medical services; shelter; referrals 

to other supportive services; spiritual counseling; 

case management; career development; and job 

readiness training.

Inside the Atlanta 

city limits.

Solomon's 

Temple 

Foundation

470-454-5635 www.solomonstem

pleinc.org

Solomon’s Temple is a holistic emergency and 
transitional facility for homeless women and their 

children.  Services offered are: emergency, 

transitional and supportive housing; workshops on 

financial literacy, parenting and self empowerment; 

job readiness; children/youth programming; and 

other supportive services. 

Services for 

homeless women 

and children only.

http://www.ourhousega.org/
http://www.ourhousega.org/
https://www.redeematlanta.org/
https://www.redeematlanta.org/
http://www.restart320.org/
http://www.safehouseoutreach.org/
http://www.safehouseoutreach.org/
http://www.solomonstempleinc.org/
http://www.solomonstempleinc.org/


SHELTERS, HOUSING AND HOMELESSNESS

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS  

The Salvation 

Army

404-486-2700 www.salvationarmy

atlanta.org/

The Salvation Army of Metro Atlanta offers a variety 

of services including: emergency housing and 

shelters;  transitional housing; short and long-term re-

housing programs; programs for veterans, elderly, 

handicapped and disabled persons; spiritual 

counseling; and recovery and rehab programs.  

Eligibility 

requirements vary by 

program.

The Shepherd's 

Inn - Atlanta 

Mission

404-367-2493 www.atlantamissio

n.org/services/shelt

er-for-men/

The Shepherd's Inn is a shelter for homeless men 

that provides hot meals, clothing closet and 

substance abuse care.

Fully detoxified men 

over 18.

Trinity 

Community 

Ministries (TCM)

404-577-6651 www.tcmatlanta.or

g

TCM provides permanent supportive housing for 

male veterans experiencing homelessness.  TCM 

operates Trinity House-Big Bethel and Trinity Living 

and also offers group and individual counseling, case 

management and support to help homeless men 

struggling with drug and alcohol addiction.   

Referral Letter or 

Homeless 

Verification Form; 

current TB Test and 

RPR; a desire to stay 

clean.

United Way of 

Greater Atlanta

211 United Way provides tools and resources to help 

people pull themselves out of homelessness and 

onto a path of self-sufficiency.  The agency provides 

connections to supportive housing and/or shelters, 

public school system resources, case management, 

mental health services, financial coaching and job 

training for homeless veterans, men, women and 

children.

Eligibility 

requirements vary by 

program.

http://www.salvationarmyatlanta.org/
http://www.salvationarmyatlanta.org/
http://www.atlantamission.org/services/shelter-for-men/
http://www.atlantamission.org/services/shelter-for-men/
http://www.atlantamission.org/services/shelter-for-men/
http://www.tcmatlanta.org/
http://www.tcmatlanta.org/


SHELTERS, HOUSING AND HOMELESSNESS

BUSINESS PHONE WEBSITE SERVICES

ELIGIBILITY 

REQUIREMENTS  

The Young Adult 

Guidance 

Center, Inc. 

(YAGC)

404-257-6412 www.yagc.net The YAGC provides a number of services and 

supports to runaway, homeless, displaced and other 

“at-risk” youth and young adults.  Services include: 
emergency, long-term and permanent supportive 

housing;  case management; individual, group and 

family counseling; substance abuse treatment 

referrals; training and job placement; and mentoring 

and afterschool/ summer enrichment programming.   

Homeless and/or at-

risk youth.

Zaban Paradies 

Center

404-872-2915 www.zabanparadie

scenter.org/

The Zaban Paradies Short-Term Residential Program 

provides temporary housing for couples during their 

transition out of homelessness.  Services offered 

include:  meals, transportation vouchers, clothing, 

life coaching, job skills development, employment 

and housing assistance and resources and other 

supportive services.  Residential services occur from 

October 15 through April 30 annually.

Services for couples 

(married or non-

married) over the 

age of 21; drug test.

http://www.yagc.net/
http://www.zabanparadiescenter.org/
http://www.zabanparadiescenter.org/


SUPPORTIVE SERVICES

BUSINESS PHONE WEBSITE SERVICES   

ELIGIBILITY 

REQUIREMENTS  

Abrahams 

House, Inc.

404-274-1810 https://www.abrah

amshouseinc.com/

Abrahams House, Inc. provides a family-based 

program of services for adults and children who 

struggle to cope with poverty, violence, crime and 

lack of essential services.  Services include:  

counseling, support groups and referrals; food 

pantry; community clothing closet; and youth 

programs. FREE SERVICES.

West End Atlanta 

community 

residents.

Action Ministries 888-206-7372

404-881-1991 

www.actionministri

es.net

Action Ministries offers a number of programs 

including:  hunger relief; adult literacy and GED 

classes; child and youth classes in math and literacy; 

housing programs for the homeless; case 

management; and other supportive services. FREE 

SERVICES.

Eligibility varies by 

program.

Alcoholics 

Anonymous - 

Atlanta

404-525-3178 https://atlantaaa.or

g/

Alcoholics Anonymous is a fellowship of men and 

women who share their experiences with each other 

to solve their common problem and help others to 

recover from alcoholism.  Through meetings and 

other resources, AA members try to stay sober and 

help other alcoholics achieve sobriety.

A desire to stop 

drinking.

Atlanta 

Children's 

Shelter 

404-892-3713 https://www.acsatl.

org/

The Atlanta Children’s Shelter provides day care, an 
educational curriculum for homeless children and 

social services for their families.  Services include: 

case management; housing; counseling; job 

placement; GED services; and referrals to other 

services. FREE SERVICES.

Homeless families 

with young children 

under the age of 5; 

school age children 

are ineligible.

https://www.abrahamshouseinc.com/
https://www.abrahamshouseinc.com/
http://www.actionministries.net/
http://www.actionministries.net/
http://www.actionministries.net/
https://atlantaaa.org/
https://atlantaaa.org/
https://www.acsatl.org/
https://www.acsatl.org/


SUPPORTIVE SERVICES

BUSINESS PHONE WEBSITE SERVICES   

ELIGIBILITY 

REQUIREMENTS  

Atlanta Legal Aid 

Society

404-524-5811 https://atlantalegal

aid.org/

Atlanta Legal Aid Society helps low-income people 

meet basic needs through free civil legal services.  

Legal Aid’s clients face evictions, health crises, 
domestic violence and education issues that can only 

be solved with the help of a lawyer. FREE SERVICES.

Eligibility 

requirements vary.

Atlanta 

Volunteer 

Lawyers 

Foundation 

(AVLF)

404-521-0790 www.avlf.org AVLF provides pro bono legal services in Greater 

Atlanta.   AVLF programs include services for 

domestic violence survivors, landlord/tenant 

disputes, evictions, unpaid wages, probate issues and 

a Saturday Lawyer Program. FREE SERVICES.

Eligibility 

requirements vary; 

intake interview 

required.

Bethany 

Christian 

Services Atlanta 

(Safe Families 

for Children)

770-455-7111 www.bethany.org Bethany Christian Services offers adoption and family 

services, including family counseling, refugee 

services, clinical/case management, mentoring, a 

residential treatment program, Bethany's House for 

pregnant women over age 18, short-term emergency 

foster care and Bethany's Thrift Store.

Persons in need of 

help; vulnerable 

children, refugees, 

and families.

Buckhead 

Christian 

Ministry

404-239-0038 www.buckheadchri

stianministry.org

BCM provides emergency assistance, supportive 

housing and seasonal programs for individuals and 

families experiencing various stages of hunger or 

homelessness in Atlanta.  Services include a food 

pantry and access to computers and the Internet for 

online job searches and applications. FREE SERVICES.

Live in one of BCM’s 
zip codes.

https://atlantalegalaid.org/
https://atlantalegalaid.org/
http://www.avlf.org/
http://www.bethany.org/
http://www.buckheadchristianministry.org/
http://www.buckheadchristianministry.org/
http://www.buckheadchristianministry.org/
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BUSINESS PHONE WEBSITE SERVICES   

ELIGIBILITY 

REQUIREMENTS  

Central 

Outreach and 

Advocacy Center 

404-659-7119 https://centraloac.o

rg/

Central Outreach and Advocacy Center provides a 

number of supportive services including: assisting 

with benefits enrollment and obtaining birth 

certificates, Social Security cards and identification; 

access to emergency food and clothing; job readiness 

and preparation; and basic medical care and housing.

Eligibility varies by 

service.

CHRIS 180 404-486-9034 www.chris180.org Chris 180 serves children and youth (with special 

focus on the LGBTQ+ community and foster care 

children) in Georgia.  Services include: therapy and 

counseling; safe housing; adoption and foster care 

services; re-entry program for adults 17-24; and 

education and vocational training for at-risk youth.

Eligibility varies by 

program; focus is on 

children and youth 

aged 0-24.

Community 

Concerns, Inc. 

(CCI)

404-659-3390 http://www.commu

nityconcernsinc.co

m/home.html

CCI is a holistic approach to end homelessness, 

mainly through its Odyssey programs.  CCI provides 

hot meals, transitional housing supportive services, 

case management, job readiness training and job 

placement services. FREE SERVICES.

Homeless persons 

and those at risk of 

becoming homeless.

Crossroads 

Community 

Ministries

404-873-7652 https://crossroadsa

tlanta.org/

Crossroads Community Ministries provides 

assistance to people experiencing homelessness in 

Georgia, including: daily meals; assistance with 

obtaining state-issued IDs and birth certificates; case 

management; employment and job readiness 

training; resource connections; and housing.

Resident inside the 

Atlanta city limits.

https://centraloac.org/
https://centraloac.org/
http://www.chris180.org/
http://www.communityconcernsinc.com/home.html
http://www.communityconcernsinc.com/home.html
http://www.communityconcernsinc.com/home.html
https://crossroadsatlanta.org/
https://crossroadsatlanta.org/
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BUSINESS PHONE WEBSITE SERVICES   

ELIGIBILITY 

REQUIREMENTS  

Dress for 

Success Atlanta

404-589-1177 https://atlanta.dres

sforsuccess.org/

SERVICE BY REFERRAL ONLY:  Dress for Success 

Atlanta works with more than 20 referral agency 

partners to provide women with job preparedness 

tools (including interview outfits), employee 

retention skills or career advancement programs.

Services are offered 

by referral only from  

authorized 

Community Partner 

agencies.

Families First 404-853-2844 www.familesfirst.or

g

Families First provides a wide variety of services 

including individual and family counseling and 

services for young pregnant women.  Families First 

operates a group home for children in state custody 

and also offers adoption services, foster care and 

community-based programs. 

No restrictions.

Fountain of 

Hope, Inc.

404-963-6409 http://fohfoodbank.

org/

Fountain of Hope feeds the hungry and runs several 

community programs including: A “Box Of Hope”; 
After School Snacks/Backpacks Of Hope; and “Once A 
Month Church” which provides a hot lunch to all 
1500 participants.

Residents of Atlanta 

in need.

Furniture Bank 

of Metro Atlanta

404-355-8530 www.furniturebank

atlanta.org

SERVICE BY REFERRAL ONLY:  The Furniture Bank of 

Metro Atlanta provides free furniture and household 

good to individuals and families moving out of 

homelessness, living with HIV/AIDS, or fleeing 

domestic violence.  If you are in need of furniture, 

please contact your caseworker or social worker and 

ask for a referral.  

Clients are served on 

a referral basis 

ONLY. The Furniture 

Bank does not accept 

drop-ins.

https://atlanta.dressforsuccess.org/
https://atlanta.dressforsuccess.org/
http://www.familesfirst.org/
http://www.familesfirst.org/
http://fohfoodbank.org/
http://fohfoodbank.org/
http://www.furniturebankatlanta.org/
http://www.furniturebankatlanta.org/
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Georgia Center 

for Deaf and 

Hard of Hearing 

404-381-8447 

(Voice/TTY)

1-888-297-9461 

(Voice/TTY)

www.gcdhh.org/ GCDHH provides a variety of assistive services to the 

deaf and hard of hearing.  Services include: 

community education and outreach; information and 

referral; distribution of telecommunication devices; 

Camp Juliena; and employment services. FREE 

SERVICES.

Deaf and hard of 

hearing.

Georgia 

Gateway

1-877-423-4746

GA Relay: 

1-800-255-0135

www.gateway.ga.g

ov/access/

Georgia Gateway is the eligibility determination 

system for a number of social benefit programs 

including: SNAP food benefits, TANF, WIC health 

coverage, childcare and parent services; check and 

renew benefits, account changes and upload 

documents. FREE ONLINE SERVICES.

US citizen or legal 

resident; eligibility 

varies by program.

Georgia Legal 

Services 

Program (GLSP)

404-206-5175

1-800-498-9469

Hearing -impaired:

1-800-255-0056

www.glsp.org GLSP offers free civil legal services for clients in cases 

related to: housing; domestic and sexual violence; 

family law issues; public benefits like food stamps 

and disability; and healthcare access. FREE SERVICES. 

For seniors in need of Medicare counseling, contact 

Georgia Cares at 1-866-552-4464, option 4.

Eligibility 

requirements vary; 

very low income; 

civil legal services 

only - no criminal 

cases.

Georgia Relay 1-866-694-5824 

(Voice/TTY)

https://georgiarelay

.org/

Georgia Relay is a public service for everyone, 

including people who are deaf, hard of hearing or 

speech disabled. Available 24 hours a day, 365 days a 

year, Georgia Relay allows Georgians to keep in 

touch by phone easily with their business associates, 

friends and families. FREE SERVICE.

Members of the 

public, but especially 

the deaf, hard of 

hearing or speech 

disabled.

http://www.gcdhh.org/
http://www.gateway.ga.gov/access/
http://www.gateway.ga.gov/access/
http://www.glsp.org/
https://georgiarelay.org/
https://georgiarelay.org/
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REQUIREMENTS  

Heating Energy 

Assistance 

Team, Inc. 

(H.E.A.T.)

678-406-0212 www.heatga.org/ Service by referral only. H.E.A.T. works with DFCS to 

provide energy assistance through community action 

agencies. HEAT’s fund distribution begins in 
November for senior citizens and the medically 

homebound and opens to the general public during 

December.

Service by referral 

only. US citizens or 

legal residents; low 

income. 

Hosea Helps 404-755-3353 https://4hosea.org/ Hosea Helps focuses on preventing homelessness in 

families.  Services include: rent and utility assistance; 

rehousing and personal finance classes; a Day 

Center; emergency services for families and 

individuals; assessments for emergency housing; job 

placement; children services; and referrals to other 

supportive services. FREE SERVICES.

Residents of Atlanta 

in need; photo ID; 

families are 

welcome.  

Kroc Center 

Atlanta - The 

Salvation Army

404-638-7195 https://kroccentera

tlanta.org/

The Kroc Community Center Atlanta offers: 

community meeting rooms; multi-use gymnasium; 

fitness equipment and exercise classes; computer 

lab; after school programs; summer day camps; adult 

education classes; family worship; food pantry; and 

activities for seniors. Fees vary by service.

Fulton County 

resident; 

membership/pass 

required; proof of 

residence and 

picture ID.

Low Income 

Home Energy 

Assistance 

Program 

(LIHEAP) - DFCS

877-423-4746 www.dfcs.georgia.g

ov/low-income-

home-energy-

assistance-program-

liheap

Applications for all LIHEAP services are made 

through a local Community Action Agency. LIHEAP 

helps low-income households with their home 

energy bills through energy bill payment assistance, 

energy crisis assistance or energy-related minor 

home repairs.

Applications for 

LIHEAP services 

MUST BE MADE 

through a local 

Community Action 

Agency.

http://www.heatga.org/
https://4hosea.org/
https://kroccenteratlanta.org/
https://kroccenteratlanta.org/
http://www.dfcs.georgia.gov/low-income-home-energy-assistance-program-liheap
http://www.dfcs.georgia.gov/low-income-home-energy-assistance-program-liheap
http://www.dfcs.georgia.gov/low-income-home-energy-assistance-program-liheap
http://www.dfcs.georgia.gov/low-income-home-energy-assistance-program-liheap
http://www.dfcs.georgia.gov/low-income-home-energy-assistance-program-liheap
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MARTA MARTA Mobility:

404-848-5389 

(Application)

Customer Service:

404-848-5000

www.itsmarta.com MARTA’s fixed-route buses, rail cars and rail stations 
are accessible for seniors and individuals with 

disabilities. MARTA Mobility provides ADA 

Complementary Paratransit service to anyone unable 

to ride or disembark from regular MARTA transit 

services.  Fees vary by service.

 Advance 

reservations 

required for MARTA 

Mobility.  Call 404-

848-5826. 

Martin Luther 

King Sr. 

Community 

Resources 

Collaborative

404-460-8321 www.mlksrcollabor

ative.org

The MLK Sr. Community Resources Collaborative 

offers wrap around services to individuals and 

families in the following: Employment Services, 

Family Economic Services, Educational Services, 

Housing Services and Child/Family Services. FREE 

SERVICES.

Residents of Atlanta; 

individuals MUST 

attend an 

orientation to 

receive services.

Midtown 

Assistance 

Center (MAC)

404-681-5777 www.midtownassist

ancectr.org

MAC provides emergency assistance to help prevent 

homelessness and hunger during periods of crisis, 

including: rent and utility payments; clothing and 

shoes; assistance getting GA ID; and referrals to 

other partner organizations. FREE SERVICES.

Low income 

Atlantans; telephone 

screening for 

eligibility.  

Office of Family 

Independence 

(OFI)

1-877-423-4746 Statewide toll-free number for Supplemental 

Nutrition Assistance Program (SNAP/food stamps), 

Medicaid, Temporary Assistance for Needy Families 

and general inquiries.  OFI only: Self service available 

24 hours per day.  FREE SERVICE.

US citizen or legal 

resident; eligibility 

varies by program.

http://www.itsmarta.com/
http://www.mlksrcollaborative.org/
http://www.mlksrcollaborative.org/
http://www.midtownassistancectr.org/
http://www.midtownassistancectr.org/
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Open Hand 404-872-6947 www.openhandatla

nta.org

Open Hand prepares, packs and delivers nutritious 

and healthy meals to seniors, HIV/AIDS patients and 

others on a daily basis.  Open Hand provides meals 

for at-risk youth, as well as medically-tailored to help 

prevent or manage diabetes, high blood pressure, 

heart disease, cancer, HIV/AIDS, obesity and other 

chronic conditions.  

Eligibility 

requirements vary by 

program.

Partnership 

Against 

Domestic 

Violence (PADV)

Metro Atlanta 

Crisis Line

404-873-1766

National Crisis Line

800-621-4673

www.padv.org PADV provides support to battered women and their 

children in metro Atlanta. PADV’s services include: a 
24-hour crisis line; two 24-hour emergency shelters 

in metro Atlanta; legal advocacy; supportive housing; 

a teen dating violence prevention program; and 

outreach and prevention programs. FREE SERVICES.

Metro Atlanta 

women and their 

children in need of 

help.

Salvation Army 

Financial 

Emergency 

Assistance 

Center

404-486-2700 https://salvationar

myatlanta.org/finan

cial-emergency-

services/

The Salvation Army Financial Services Centers 

provide emergency assistance to area families facing 

utility turn-off.  If you are currently facing a personal 

or financial crisis, you may schedule an appointment 

at your nearest Salvation Army Financial Emergency 

Services Center or call 211* for a list of other Metro 

Area resources.

*211 is a toll-free, 24-hour, referral line hosted by 

the United Way of Metro Atlanta.

Appointments 

needed - contact a 

Salvation Army 

Financial Emergency 

Services Center or 

call 211* for a list of 

other Metro Area 

resources.

http://www.openhandatlanta.org/
http://www.openhandatlanta.org/
http://www.padv.org/
https://salvationarmyatlanta.org/financial-emergency-services/
https://salvationarmyatlanta.org/financial-emergency-services/
https://salvationarmyatlanta.org/financial-emergency-services/
https://salvationarmyatlanta.org/financial-emergency-services/


SUPPORTIVE SERVICES

BUSINESS PHONE WEBSITE SERVICES   

ELIGIBILITY 

REQUIREMENTS  

Salvation Army 

Project SHARE

770-441-6200

800-257-4273

www.projectsharei

nfo.com/

Services by referral only. Project SHARE provides 

emergency bill-payment assistance to individuals and 

families facing a temporary crisis that threatens their 

home.  SHARE currently accepts applications by 

referral for a special natural gas assistance program 

for low-income, needy Georgians. 

Referral only; 

application/assessm

ent at local SHARE 

case-management 

office. FULTON 404-

486-2700 

Society of St 

Vincent de Paul 

Georgia

Helpline:

678-892-6163

www.svdpgeorgia.o

rg

The St. Vincent de Paul Georgia Council operates 4 

Family Support Centers (FSC).  The FSCs provide 

services to people in need, including: food, clothing, 

rent and transportation. Caseworkers screen clients 

for several government benefits including SNAP, 

TANF, Food Stamps, and Medicaid. 

  

Eligibility varies by 

program/need. Call 

678-892-6163 to find 

your local Family 

Support Center 

(FSC).

The Salvation 

Army

404-486-2700 https://salvationar

myatlanta.org/

The Salvation Army provides a number of supportive 

services in the community, including: housing; 

emergency assistance; youth education; thrift shops; 

and worship. FREE SERVICES.

Eligibility varies by 

program.

The Southwest 

Ecumenical 

Emergency 

Assistance 

Center, Inc. 

(SWEEAC)

404-756-1699 www.sweeac.org SWEEAC, Inc. provides emergency assistance for 

clients of Southwest Atlanta facing crisis.  Services 

include:  food pantry; clothing closet; food stamp 

screening; personal hygiene items; back to school 

support and supplies and food for seniors program. 

FREE SERVICES.

Residents of 

Southwest Atlanta.

http://www.projectshareinfo.com/
http://www.projectshareinfo.com/
http://www.svdpgeorgia.org/
http://www.svdpgeorgia.org/
https://salvationarmyatlanta.org/
https://salvationarmyatlanta.org/
http://www.sweeac.org/
http://www.sweeac.org/


SUPPORTIVE SERVICES

BUSINESS PHONE WEBSITE SERVICES   

ELIGIBILITY 

REQUIREMENTS  

The Young Adult 

Guidance Center 

(YAGC)

404-257-6412 www.yagc.net YAGC provides supportive services for homeless, 

juvenile offenders or at-risk young men.  YAGC 

offers: case management; counseling and mentoring; 

training; educational assistance/GED preparation; 

health checks; and other supportive services.

City of Atlanta; 

young men ages 13 - 

21.

United Way of 

Greater Atlanta 

2-1-1

211 https://www.united

wayatlanta.org/nee

d-help/

http://211online.un

itedwayatlanta.org/

United Way of Greater Atlanta's 2-1-1 Contact Center 

connects families with community resources like 

food pantries, job search and placement agencies 

and financial emergency assistance agencies. This 

help is provided so that families can recover and 

become sustainable once again.  United Way’s 2-1-1 
is free, confidential and available 24 hours a day, 365 

days a year, in 140 different languages.

None.

http://www.yagc.net/
http://www.211online.unitedwayatlanta.org/
http://www.211online.unitedwayatlanta.org/
http://www.211online.unitedwayatlanta.org/
http://www.211online.unitedwayatlanta.org/
http://www.211online.unitedwayatlanta.org/
http://www.211online.unitedwayatlanta.org/


VETERANS

BUSINESS PHONE WEBSITE SERVICES ELIGIBILITY 

REQUIREMENTS

Atlanta Center 

for Self 

Sufficiency 

(ACSS)

404-874-8001 www.atlantacss.org ACSS offers a Veterans Employment Assistance 

Program (VEAP) to support homeless veterans 

entering or re-entering the civilian job market.  The 

program includes the CareerWorks program, veteran-

specific services, access to vocational 

training/certification programs and assistance with 

veterans benefits. FREE SERVICES.

Veterans 

(unemployed, 

underemployed, or 

seeking re-entry 

services).

Catholic 

Charities of 

Atlanta

770-790-3119 www.catholicchariti

esatlanta.org

Catholic Charities Atlanta’s AmeriCorps Peer 
Navigator program offers case support services to 

Georgia’s veterans including: assistance accessing 
public and VA benefits; outpatient mental health and 

counseling services; and financial literacy education 

and workshops.  FREE SERVICES. 

Military members, 

veterans and their 

families.

Georgia 

Department of 

Veterans Service 

(GDVS)

404-656-2300 www.veterans.geor

gia.gov/

GDVS offers a wide range of services and programs, 

including:  veterans benefits assistance; claims and 

appeals support; nursing home care; cemetery 

committal services; and veterans education, on-the-

job training and apprenticeship training program 

management. FREE SERVICES. 

Veterans; honorable 

discharge; 

application for 

benefits.

HOPE Atlanta 404-817-7070 https://hopeatlanta

.org/

HOPE Atlanta provides: supportive, transitional, 

emergency and permanent housing to veterans and 

individuals with disabilities and others; outreach to 

unsheltered persons; assistance to veterans; case 

management; crisis counseling; employment and 

financial assistance; and referrals to supportive 

services. FREE SERVICES.

Homeless veterans 

and other 

individuals.

http://www.atlantacss.org/
http://www.catholiccharitiesatlanta.org/
http://www.catholiccharitiesatlanta.org/
http://www.veterans.georgia.gov/
http://www.veterans.georgia.gov/


VETERANS

BUSINESS PHONE WEBSITE SERVICES ELIGIBILITY 

REQUIREMENTS

Veteran and 

Military 

Transition 

Center

1-877-872-5627

TTY 

1-877-889-5627

www.careeronesto

p.org/veterans

Veteran and Military Transition Center is a one-stop 

website for employment, training, and financial help 

after military service. FREE ONLINE SERVICES.

Veterans

Veterans 

Empowerment 

Organization 

(VEO)

404-889-8710

1-800-VEO-1129 

(1-800-836-1129)

https://www.veohe

ro.org

VEO services covers all areas of rehabilitation and 

reintegration for veterans from basic physical and 

mental healthcare to life skills training.  Services 

include: immediate housing and access to supportive 

services; affordable permanent housing; case 

management; life skills training; counseling and 

referral; job training and placement; and a daily 

nourishment program.

Homeless Veterans 

with a DD214 

(discharge 

documentation from 

the military).

Vocational 

Rehabilitation 

and Employment 

(VR&E)

www.benefits.va.go

v/vocrehab

The Veterans Benefits Administration Services 

provides vocational rehabilitation and employment 

services to eligible veterans.  Services include: 

employment evaluation; vocational counseling and 

rehabilitation planning; job training and readiness 

assistance; job placement; and supportive 

rehabilitation services.

Veterans and service 

members; honorable 

discharge; 

application for 

services.

http://www.careeronestop.org/veterans
http://www.careeronestop.org/veterans
https://www.veohero.org/
https://www.veohero.org/
http://www.benefits.va.gov/vocrehab
http://www.benefits.va.gov/vocrehab


METROPOLITAN ATLANTA 
RAPID TRANSIT AUTHORITY 

(MARTA)RAIL MAP:

(P) 404-848-5000 | www.itsmarta.com

https://www.itsmarta.com/train-stations-and-schedules.aspx

MARTA is Atlanta’s public transit operator that consists of a network of bus 

routes linked to a rapid transit rail system. The MARTA Mobility program 

makes public transit equally accessible for eligible individuals whose 

disabilities prevent them from getting to and from fixed route services 
or riding fixed route services. 

AH has no affiliation with these agencies and organizations.



ATLANTA PUBLIC SCHOOLS (APS)

130 TRINITY AVE SW, 

ATLANTA,GA 30303 

(P) 404-802-3500 

www.atlantapublicschools.us

APS is organized by clusters named after the high school in that 

cluster. The following map and chart show the location of each 

cluster and the middle and elementary schools in each cluster.



ATLANTA PUBLIC SCHOOLS CLUSTER 
BREAKDOWN (continued on next page)

HIGH HIGH 
SCHOOLSSCHOOLS

MIDDLE MIDDLE 
SCHOOLSSCHOOLS

ELEMENTARY ELEMENTARY 
SCHOOLSSCHOOLS

CARVER EARLY COLLEGE LUTHER J. PRICE
SYLVAN HILLS

SLATER
THOMASVILLE HEIGHTS

FINCH
GIDEONS

T.J. PERKERSON

FREDERICK DOUGLASS JOHN LEWIS INVICTUS
HARPER-ARCHER

WILLIAM M. BOYD
MARGARET A. FAIN

FRANK LEBBY STANTON
KIPP: WOODSON PARK

SCOTT
G.A. TOWNS

USHER-COLLIER

MAYNARD HOLBROOK 
JACKSON

MARTIN LUTHER KING, JR. BURGESS-PETERSON
FRED A. TOOMER

FREDERICK WILSON BENTEEN
BARACK & MICHELLE OBAMA

DUNBAR
PARKSIDE

AH has no affiliation with these agencies and organizations.



ATLANTA PUBLIC SCHOOLS CLUSTER 
BREAKDOWN (continued on next page)

HIGH HIGH 
SCHOOLSSCHOOLS

MIDDLE MIDDLE 
SCHOOLSSCHOOLS

ELEMENTARY ELEMENTARY 
SCHOOLSSCHOOLS

BENJAMIN E. MAYS JEAN CHILDS YOUNG MILES INTERMEDIATE
BEECHER HILLS

CASCADE
PEYTON FOREST

WEST MANOR

NORTH ATLANTA SUTTON BOLTON
MORRIS BRANDON

GARDEN HILLS
WARREN T. JACKSON

RIVERS
SARAH SMITH

SOUTH ATLANTA CRAWFORD W. LONG CLEVELAND AVENUE
DOBBS

HERITAGE
HUMPHRIES

EMMA HUTCHINSON

AH has no affiliation with these agencies and organizations.



ATLANTA PUBLIC SCHOOLS CLUSTER 
BREAKDOWN

HIGH HIGH 
SCHOOLSSCHOOLS

MIDDLE MIDDLE 
SCHOOLSSCHOOLS

ELEMENTARY ELEMENTARY 
SCHOOLSSCHOOLS

DANIEL MCLAUGHLIN 
THERRELL

RALPH J. BUNCHE CONTINENTAL COLONY
DEERWOOD

FICKETT
KIMBERLY

BOOKER T. WASHINGTON BROWN HOLLIS 
INNOVATION
(6th GRADE)

HOLLIS INNOVATION
M. AGNES JONES

TUSKEGEE AIRMEN

https://www.atlantapublicschools.us/page/832

AH has no affiliation with these agencies and organizations.



OUR PORTABILITY PROCESS
Bring Your Subsidy With You

According to the U.S. Department of Housing and Urban Development (HUD), “portability” is the process through which a family is 

able to transfer or “port” their rental subsidy when they relocate to an area outside of the jurisdiction of the housing authority that 

originally issued a voucher to them. The following is the process for porting to Atlanta Housing:

AH receives 

the completed 

portability 

package from 

the initial 

housing 

authority.

The incoming 

family attends 

the intake 

appointment and 

voucher briefing, 
where a 

contingent 

voucher is issued 

on the same day.

Incoming 

families must 

begin a search 

for a rental 

within the AH 

jurisdiction.

Once the 

incoming family 

is successfully 

leased, the 

portability 

voucher is 

absorbed.

AH contacts 

the incoming 

family within 10 

business days 

of receiving the 

portability

package.

Step 1 Step 2 Step 5Step 4Step 3

• Meet all AH eligibility requirements 

• Receive approval from the Initial Public Housing Authority (IPHA) 

• Ensure that a complete inbound Port Package is received from the IPHA 

• Meet the Work/Program Requirement as applicable

To be considered eligible to port in to AH’s jurisdiction, Port Applicants must:



ATLANTA HOUSING ELIGIBILITY REQUIREMENTS

INITIAL ELIGIBILITY
Applicants must meet several criteria to be eligible for assistance:

• Income Limits Requirement: The Applicant household or individual must meet income requirements which are published and 

updated annually by HUD.

• At least one household member must be a United States citizen or an eligible immigrant.

• Each household must have a Social Security Number or be able to verify that one has been applied for.

• Meet AH’s criminal background screening criteria.

• Comply with AH’s Work/Program Participation Requirement.

WORK REQUIREMENT

As a condition of receiving the housing subsidy, households must meet the Work/Program Requirement where:

One non-elderly (18 to 61 years old), non-disabled adult household member must maintain continuous full-time employment (at least 

20 hours per week)

         AND

All other non-elderly, non-disabled household members must also maintain employment with a minimum of 20 hours per week or 

participate in a combination of school, job-training and/or part-time employment for a minimum of 20 hours per week.



OUR JURISDICTION
Atlanta is a large metropolitan area with many surrounding suburbs, cities and counties. As you search for a home, it is important 

to know the difference between properties within our service area (or “jurisdiction”) and properties that may be serviced by other 

nearby housing authorities.

Our service area is within the Atlanta city limits and the area within ten miles of the territorial boundaries. Otherwise that area is 

serviced by another housing authority. The jurisdiction we serve is most easily determined by property taxes paid to the City of 

Atlanta.

*Zip codes 30316, 30317, 30331 and 30354 may cross city lines. The landlord must pay taxes in the city of Atlanta for their property to 
be services by Atlanta Housing.



CONTACT US

230 John Wesley Dobbs Avenue NE 

Atlanta, GA 30303

Phone: 404-892-4700

Email: CommunityandGovernmentAffairs@atlantahousing.org

www.atlantahousing.org

@housingatlanta
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